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Abstract  

COVID-19 has affected many sector, and education is not an exception. In Indonesia, the 

government formally taking strict measure to minimizing and limiting physical contact since 

March 16th, 2020 to prevent the spread of corona virus. Therefore, teaching-leaning which was 

conducted offline is shifting to online learning. These conditions have implications for the 

effectiveness of the learning process in higher education. The purpose of this study was to identify 

the impacts of online leaning during the COVID-19 on student’s psychology. The research sample 

was 40 English education students batch 2018, the study was conducted in October 2020 on the 

students of Teknokrat university. The research findings show that (1) Students fell more stress 

during online leaning, (2) moderate level of anxiety which was cause by some factors such as poor 

signal, (3) mood changes occur due to too many assignments, (4) having difficulty in 

understanding the lesson. 
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INTRODUCTION  

Have you ever imagined the impacts of online learning during a pandemic on your 

psychological condition? According to Ahluwalia (2020); Pratomo & Gumantan (2021); 

Tuhuteru (2020) the COVID-19 outbreaks has interrupted the learning of one billion 

students in 129 countries around the world. There are many studies conducted during the 

COVID-19 have found that symptomss of moderate to severe depression is up to 16.5 %, 

moderate to severe anxiety for about 28.8% and 8.1% reported moderate to critical stress 

levels (Rohman et al., 2020; Sohrabi et al., 2020; Yudiawan et al., 2021). 

The COVID-19 outbreak has become an international concern since the first case happened 

at the end of 2019 in Wuhan, China. The spread of the virus has increased dramatically 

throughout the world. In order to prevent the spread of corona virus, most countries all 

over the world started pursuing physical distancing and education institution also had to 

shift from offline to online leaning, and Indonesia is not an exception (Fatimah & 

Puspaningtyas, 2020; Nabila et al., 2021; Rahman, 2021). Started from March 16th, 2020 

the Indonesian government formally taking strict measure to minimizing and limiting 

physical contact. Thus, learning from home or also known as e-leaning has officially been 

implemented to every level of education (Nadir et al., 2021; Novita et al., 2020; Sengkey et 

al., 2020).  
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In Indonesia, e-learning has begun to be applied in higher education only in some courses. 

However, since the government has determined learning from home as an effort to 

eradicate the corona virus, all subjects have been shifted online (Mahfud & Gumantan, 

2020; Novian et al., 2019; Rizki & Aguss, 2020). The sudden change in teaching-learning 

process has affected student’s life style and mental health. Some students appeared to 

enjoy online classes, but some others are reported to have lack of motivation, experience 

mood changes, stress, anxiety and have negative attitude toward online learning (Erya & 

Pustika, 2021; Putri & Sari, 2020; van Eijck, Michiel; Hsu, Pei-Ling; Roth, 2009).  

The pandemic of COVID-19 not only carries the risk of death from being infected of virus 

but also impacted psychological condition. The number of infections is continuously 

increase, strict social distancing policy, and online learning problems at all levels of 

education are expected to affect student’s mental health (Saputra & Pasha, 2021; Sari & 

Oktaviani, 2021; Sinaga & Pustika, 2021). Therefore, the aim of this study is to identify 

the effects from online learning on student’s psychology during the COVID-19 pandemic. 

LITERATURE REVIEW 

Commonly women experiencing higher stress level, anxiety, and depression in the first two 

weeks after the outbreaks compare to men. Other researcher also found that Covid-19 

affects some individual emotional, fear of being infected by the virus, feel helpless and 

over thinking (Aguss et al., 2021; Pramita et al., n.d.; Saputra & Pasha, 2021). 

Online learning is not something new in the field of education, according to (Gumantan et 

al., 2021; Hasani et al., 2020; Sari & Wahyudin, 2019), e-leaning has been implemented 

since the 1970s. "e" stands for electronics, which means learning based on electronic 

devices. Nowadays, E-learning is well known as teaching-learning process that uses 

electronic as the media (mobile phones, tablets, computers, etc.) which are equipped with 

an internet connection . In other words, e-leaning is a teaching-leaning process that uses 

technology and internet. Therefore, for some students e-learning is considered more 

practical because it can be accessed anywhere at any time. 

METHOD  

This research method was conducted with descriptive qualitative which is attempt to 

evaluate the impact of online learning during the corona virus outbreak (COVID-19). The 
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study period was between October until November 2020. This study involves participants 

who were sampled from English Education Study Program batch 2018 of Faculty of art 

and education at Teknokrat University in Bandar Lampung, Lampung. 

The subject which took part in this research was 20 students both male and female of the 

fifth semester with the average age between 19 to 23. The researcher use questionnaire 

which were distribute by using google form that was sent via WhatsApp messages to 

collect their perspective data. Researchers focus on asking questions that fit the focus of 

research. The questionnaire consists of 5 questions, each question use Likert scale.  

The researcher gave the survey website link to the participants and ask them to fill out the 

question based on their perspective or experience toward online learning that took place 

during covid-19. After that, all the data that researcher got from the participant’s responses 

will be collected and analyzed to see the impacts of online learning during the COVID-19 

on student’s psychology.    

Questionnaire of The Impacts of Online Learning During Covid-19 On Student’s 

Psychology 

Participants need to answered the questions that have been provided by the researcher and 

submit their answer based on their experience. The questions were as follows: 

NO. Question 
Strongly 

disagree 
Disagree Agree 

Strongly 

agree 

1 Do you fell more stress during online 

learning? 

    

2 Do you find any factor (poor signal, etc)  

that make it difficult when study online 

which increases your perceived stress? 

    

3 Do you understand the lesson as well as 

offline class? 

    

4 Do you think that online learning better 

for anxiety? 
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5 Do online learning affect your mood due 

to too many assignments? 

    

RESULTS AND DISCUSSION  

NO. Question 
Strongly 

disagree 
Disagree Agree 

Strongly 

agree 

1 Do you fell more stress during online 

learning? 
20,7% 6,9 % 51,7% 20,7% 

2 Do you find any factor (poor signal, etc)  

that make it difficult when study online 

which increases your perceived stress? 

17,2% 6,9% 51,7% 24,1% 

3 Do you understand the lesson as well as 

offline class? 
13,8% 44,8% 37,9% 3,4% 

4 Do you think that online learning better 

for anxiety? 
3,4% 65,5% 31% 0% 

5 Do online learning affect your mood due 

to too many assignments? 
0% 6,9% 58,6% 34,5% 

 

 Since The COVID-19 outbreaks is occurred in Indonesia, all face-to-face lectures have 

shifting online leaning (Andriadi, 2021; Arpiansah et al., 2021; Fadilah & Kuswoyo, 

2021). These conditions have implications for various kinds in the academic community, 

which presumed could have an impact on psychological condition. Based on the data result 

showed that 72,4% research subject felt more stress while learning through online during 

the COVID-19 outbreak. The stress level of the research subject can be caused by several 

factors, one of which is the unstable signal condition (Abbad et al., 2009; Lestari et al., 

2018; Riskiono & Pasha, 2020). As we know, students in certain area have limited internet 

access and it’s not as good as internet access in big cities. Approximately 75.8% of the 

total class population experienced increased stress due to these conditions. 

Not only did their stress levels increase but also 68,9% of participants showed anxiety 

among participants regarding the effects of the COVID-19 virus. The anxiety they 

experience generally results in boredom in ongoing online learning (Damayanti & Listyani, 
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2020; Fahrizqi et al., 2021). Most of the participants stated that participants felt angry 

about the situation if there was a lot of interference from the environment and internet 

network disruption.  

The research also found that emotional disorders experience by 93,1% of the participants. 

Emotional disorder usually marks by mood changes which cause by certain conditions, one 

of them was occur due too many assignments.  Participants are busy with themselves to 

complete and submit their assignments (Saifuddin Dahlan, 2013; Styawati et al., 2020; 

Yuliansyah & Ayu, 2021). As a result, Lack of social support makes students experience 

emotional disturbances.  

Thus, all of that condition was caused the teaching-learning process to be less effective. 

This prove by more than 58% of the participants are struggle to understand the materials as 

well as offline class because lack of motivation. 

CONCLUSION  

COVID-19 has affected many sector all over the world, and education is not an exception. 

Started from march, Indonesian government formally taking strict measure to minimizing 

and limiting physical contact in order to prevent the spread of corona virus (Fahrizqi et al., 

n.d.; Febrian et al., 2021; Liu et al., 2020). As a result, teaching-leaning which was 

conducted face-to-face is moved to online learning. These conditions not only have 

implications for the effectiveness of the learning process in higher education but also 

impact student’s psychological condition.  

Based on the data, the research confirms the psychological impact of students on online 

learning during the COVID-19 outbreak, namely (1) Students feel more stress during 

learning from home compare to offline class, (2) moderate level of anxiety major cause by 

internet network disruption, (3) emotional disorder are indicate by changes in mood that 

caused by too many assignments that are consider infective by the participant, and (4) 

having difficulty in understanding the lesson that caused by lack of motivation. Therefore, 

it is very important to balancing with other activities that promote relationships, 

development, and creativity to avoid negative impact, such as physical, mental and 

emotional. 
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