
  Pustakailmu.id 

  Volume 2 (2), 2022 

1 Pustakailmu.id 

THE COVID-19 IMPACT ON SYSTEM LEARNING ON 

UNDERGRADUATE STUDENTS 
Anggun Fauza 

English Education 

 

Anggunfauzia01@gmail.com 

Abstract  

The COVID-19 pandemic occurred in Indonesia in March 2020, the government has issued a 

policy in the world of education to temporarily eliminating face-to-face learning and replacing it 

with online learning, including universities. The online learning system or e-learning is a media 

that can be used for distance learning. Besides having positive effects of e-learning, there are also 

negative impacts that are certain to occur. The impact of the COVID-19 pandemic has also 

affected the education system in Indonesia. This study aims to analyze the activities and impacts of 

online learning during the pandemic in English Education study program of Universitas Teknokrat 

Indonesia. This study used a qualitative descriptive method with sources consisting of students of 

the English Education study program. Based on the results of online learning research during the 

pandemic in the English Education study program of Universitas Teknokrat Indonesia using the 

Website learning model and applications are: spade.teknokrat.c.id, zoom meeting, google meet, 

whatsapp, and youtube. The results of the learning that each student gets varies from 

unsatisfactory to very satisfying. Some of the problems faced by students include: understanding 

of the material, availability of internet quota, unstable network, supporting facilities such as laptop, 

projectors and memory. Online learning will be more effective if the teacher is more creative and 

varied in learning so that it can attract students' interest to learn. 
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INTRODUCTION  

WHO (World Health Organization) officially declared the corona virus (COVID-19) as a 

pandemic on March 9, 2020. This means that the corona virus has spread widely in the 

world (Arpiansah et al., 2021; Rahman, 2021; Tuhuteru, 2020). The term pandemic seems 

frightening, but in fact it has nothing to do with the malignancy of the disease but rather its 

widespread spread. The coronavirus causes mild or moderate symptoms, such as fever and 

cough, and most of them go away within a few weeks. But for some people at high risk 

(the elderly and people with chronic health problems, such as heart disease, high blood 

pressure, or diabetes), the corona virus can cause serious health problems (Fahrizqi et al., 

n.d.; Mahfud & Gumantan, 2020; Saputra & Pasha, 2021). That is why it is important for 

all of us to understand how to reduce the risk of spreading the virus. The Covid-19 

pandemic that has hit the world for the past six months has had an impact on changes in 

learning activities (Fadilah & Kuswoyo, 2021; Novita et al., 2020; Sohrabi et al., 2020). 

Since March 2020 online learning activities have become an option for the ministry of 

education and culture to prevent the spread of the Covid-19 virus (Maskar et al., 2020; 



  Pustakailmu.id 

  Volume 2 (2), 2022 

2 Pustakailmu.id 

Rohman et al., 2020; Yuliansyah & Ayu, 2021). The Covid-19 pandemic has an impact on 

the world of education, including university education. The existence of this corona virus 

outbreak hinders teaching and learning activities that usually take place face-to-face. 

Based on a government circular, all activities outside the room have been temporarily 

suspended to reduce the spread of Covid-19, including learning activities (Ayu & Pratiwi, 

2021; Sari & Oktaviani, 2021). Universitas Teknokrat Indonesia is one of the universities 

that conducts online learning. But actually before the Covid-19 Pandemic, Universitas 

Teknokrat Indonesia had carried out online learning but only a few courses. However, 

during the Covid-19 pandemic, Universitas Teknokrat Indonesia implementing online 

learning for all courses. The policy was made by the Chancellor of the Universitas 

Teknokrat Indonesia regarding online learning in order to reduce the spread of Covid-19. 

Therefore researchers want to know Do changes to the learning system with online 

learning have an impact on the quality of student learning?. 

LITERATURE REVIEW  

Learning activities are the best tools for increasing knowledge and skills. Many students 

think that campus is a very fun activity, they can interact with each other. Schools can 

improve students' social skills and social class awareness (Ambarwati & Mandasari, 2020; 

Thornton & Houser, 2005; Yudiawan et al., 2021). The school as a whole is a medium of 

interaction between students and teachers to improve integrity abilities, skills, and others. 

But now learning activities on campus have stopped suddenly because of the Covid-19 

interference. However, distance learning using online methods has several advantages and 

disadvantages that affect the learning process and outcomes. Online learning can be more 

effective if it is supported by the means, including cellphone, laptop or computers and of 

course internet network and quota (Muliyah et al., 2020; Putri & Sari, 2021; Sinaga & 

Pustika, 2021). 

 

In this millennial era almost anything can be accessed online,  technological developments 

are more sophisticated, these technological developments make things easier and more 

efficient and flexible. Especially in education with technology, education will be more 

efficient and flexible (Mandasari, 2016; Qodriani & Wijana, 2021; Yulianti & Sulistyawati, 

2021). Not only face-to-face learning, but in the current era, education is already using 

online learning so it can be accessed anywhere and anytime. Currently, there are many 
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applications and websites that can be used as online learning media. Many types of media 

can be used to support the implementation of online learning such as virtual classes using 

the Google Classroom service and instant messaging applications such as WhatsApp (Lusa 

et al., 2020; Mandasari & Agusty, n.d.; Suprayogi & Eko, 2020). Universitas Teknokrat 

Indonesia uses learning media in the form of applications and websites such as Whatsapp 

to create discussion groups, Youtube to explain learning materials, Zoom which is for 

holding meetings, or explaining material for more detail, or sharing about the problems at 

hand. Universitas Teknokrat Indonesia also has its own website that can be accessed by 

students, namely spada.ac.id. On the website, the lecturer provides a list of attendees to 

students by filling in a discussion forum, then the teacher also provides explanatory 

material in the form of word documents, pdf, e-books, and videos, and finally the teacher 

gives a posttest as the assignment of the meeting. 

METHOD  

This study used a qualitative descriptive method with sources consisting of students of the 

English Education study program (Ahluwalia, 2020; Pahdi et al., 2020). The aim of the 

researchers conducting this research is to analyze the activities and impacts of online 

learning during the Covid-19 pandemic. This study involved participants consisting of 

students from the English Education study program, Faculty of Art and Educational 

Universitas Teknokrat Indonesia. Respondents consisted of 23 English Education students, 

16 female students and 7 male students. 

This research is being carried out with a survey first to English Education batch 2018, the 

author gives several questions about the impact of changes to the learning system using 

online learning via google form which is then distributed with a link via WhatsApp. In this 

paper, the author seeks answers to the following research questions:  

1. Does online learning have an impact on understanding learning materials ? 

2. Does online learning have a psychological impact on college students ? 

3. What kind of impact do college students have? 

4. "Most of the college students used their online learning time wrong, such as opening 

social media or playing games, while the E-Learning is only opened to fill absences, but 

not to read or understand the material" 

5. Does online learning reduces the quality of college student learning ? 
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6. Does online learning give an impact on college student learning discipline ? 

7. Do you feel happy with online learning ?.  

Why did the authors do this research? Because through this analysis the writer can find 

outwhat are the impacts and responses of students to changes in the learning system.  

2.2 Procedure 

The research was done according to the following step-by-step plan: 

Step 1. Create a questionnaire 

Step 2. Disseminating a questionnaire in the student's academic writing class 

Step 3. Collecting data through the Google Forms with their further processing 

Step 4. Reviewing Online Learning Process Activities 

As a questionnaire data collection instrument, this survey includes questions aimed at 

finding some relevant information about student perspectives. The research was conducted 

using Google Forms, then sent it to students and tracked all their responses in one place. 

The students received a message containing 7 questions related to their participation in the 

survey as shown in the Questionnaire (Appendix 2). Once completed, the questionnaire is 

automatically sent to the Google Drive research folder, which allows monitoring student 

responses (Herison et al., 2019). Participation in the survey was 23 students of English 

education batch 2018 who took part in this survey. 

RESULTS AND DISCUSSION  

3.1 Result 

Table 1. Impact of changes in learning using online learning. 

NO QUESTIONS YES NO MAYBE SOMETIMES 

1. 

Does online learning have a 

psychological impact on college 

students ? 

56,5% 0% 43,5%  

2. 
Does online learning reduces the quality 

87% 13%   
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of college student learning ? 

3. Do you feel happy with online learning ? 17,4% 8,7%  73,9% 

 

Table 2. Impact of changes in learning using online learning 

NO 
QUESTIONS / 

STATEMENT 
AGREE 

STRONGLY 

AGREE 
DISAGREE 

STRONGLY 

DISAGREE 
NEUTRAL 

1. 

Does online 

learning give an 

impact on college 

student learning 

discipline? 

43,5% 39,1% 17,4%   

2. 

"Most of the 

college students 

used their online 

learning time 

wrong, such as 

opening social 

media or playing 

games, while the 

E-Learning is 

only opened to fill 

absences, but not 

to read or 

understanding the 

material" 

47,8% 21,7% 4,3% 0% 26,1% 

 

Table 3. Impact of changes in learning using online learning 

NO QUESTIONS POSITIVE NEGATIVE 

1. 
Does online learning have an impact on 

understanding learning material? 
43,5% 56,5% 

2. What kind of impact do college students have? 39,1% 60,9% 
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3.2 Discussion 

This article aims to prove Does changes in the learning system using online learning during 

Pandemy Covid-19 have an impact on the quality of student learning?. The population in 

this study are students of English Education department batch 2018. Based on the data that 

the writer already got, it can be said from the percentage comparison. Students feel happy 

with online learning. Most of the students answered 73.9% (sometimes), 13.4% (Yes), and 

8.7% (No). Besides that, College Students used their online learning time wrong, such as 

opening social media or playing games, while E-Learning is only opened to fill attendance 

& assignments, but not to read or understanding the material, from the data that the authors 

get, most students answer agree with the percentage 47.8%, while 26.1% neutral, 21.7% 

strongly agree, 4.3% disagree, and 0% strongly disagree (Mandasari et al., n.d.; Oktaviani, 

2012; Simamora & Oktaviani, 2020). Then the authors also find out whether online 

learning reduces the quality of student learning? and the data prove that most students 

answer "Yes" 87% while students who answer "No" 13%. So it can be conclude that some 

from the population that online learning does not have effect on the quality of student 

learning, but that's just a few of their population, maybe they are used to independent 

learning (Almuafiry et al., 2017; Gazali & Yusmaita, 2018; Ries, 2011). However, most of 

them agree that online learning can affect the quality of student learning. Because students 

are not used to using online learning for all lessons, students are required to study 

independently so it can affect the quality of their learning.  

CONCLUSION  

Based on the research, the writer got the data. The author tries to find out whether changes 

to the learning system using online learning during Pandemy Covid-19 have an impact on 

the quality of student learning? The data prove that online learning can affect the quality of 

student learning. With online learning, most students misuse their study time, they don't 

use time to maximize learning, but with online learning they use their time for other 

activities such as playing games and opening social media, while E-Learning is only 

opened to fill attendance and assignments, rarely used to read or understand the material 

(Fatimah & Puspaningtyas, 2020; Pramita et al., n.d.; Sari, 2020). Online learning is 
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effective in overcoming learning as a means of interacting between teachers and students 

in virtual classes that can be accessed anywhere and anytime. Online learning can allow 

students to study independently (Ayu, 2020). However, there are weaknesses that student 

online learning is not well supervised during the online learning process. The learning 

outcomes obtained by each student vary from unsatisfactory to very satisfying. It is also 

one of the factors that causes the quality of student learning to decline. Some of the 

problems faced by students include: understanding of the material, availability of internet 

quotas, unstable networks, supporting facilities such as laptops, projectors and memory. 

Weak internet signal and high cost of internet quota are challenges for online 

learning(Melyza & Aguss, 2021). Online learning will be more effective if the teacher is 

more creative and varied in learning so that it can attract student interest in learning. 
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