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Abstract

The author investigated the use of mind mapping to improve students' speaking skills. The
researcher conducted the study based on the following main issues: 1) How is the students'
speaking ability at Universitas Teknokrat Indonesia? 2) How is the mind mapping technique used
to teach public speaking at Universitas Teknokrat Indonesia? The study's goals are to determine
the students' Universitas Teknokrat Indonesia ability to speak in public and to describe the process
of teaching, mind mapping technique was used in teaching speaking skill at Universitas Teknokrat
Indonesia. This study employs classroom action research. Plan, action, observation, and reflection
were covered in two cycles. When used correctly, the mind mapping technique can be a very
useful instructional strategy as a teaching media. When compared to other teaching media, it may
appear to be a better strategy.
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INTRODUCTION

Language is a tool of communication. Language is a means of communication. English, as
an international language, has been used as a medium of communication both orally and in
writing (Oktaviani, 2021; Rahmania & Mandasari, 2021). The goal of English instruction
in schools is to help students develop the four language skills of listening, speaking,
reading, and writing (Agustin & Ayu, 2021; Ambarwati & Mandasari, 2020). When
students speak, they usually use the language that they use at home. To get students to
practice in class, the teacher must first adopt and vary teaching techniques. Second, the
teacher must participate in the class because it is critical for the teacher (Aminatun et al.,
2021; Mandasari, n.d.).

Teachers should not only act as facilitators in activities that encourage students to speak in
the language, but they should also act as good models of oral language users and provide
examples of good performance in the language (Mandasari, 2016; Oktaviani, 2017).
Speaking well and speaking ability are difficult to achieve because English is not our
second language; rather, English is our foreign language, making it extremely difficult to
apply, particularly for students who use their mother tongue in their habitual speaking

(Damayanti & Listyani, 2020; Pratiwi & Ayu, 2020). Many teachers have tried various
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methods and techniques to improve students' speaking skills, but they have not been
successful (Ayu, 2019; Sinaga & Pustika, 2021).

It is not only about the technique and method used, but also about how the teacher makes
the classroom environment more enjoyable and comfortable for the students, as well as the
relationship between the students and the teacher (Oktaviani, 2012; Putri & Sari, 2021,
Utami et al., 2020). The teacher must also understand the situation and condition of their
students in class, as well as the students' difficulties in mastering speaking skills
(Mandasari & Aminatun, 2020; Sinaga & Oktaviani, 2020).

To create a positive learning environment for students, the teacher must use appropriate
language teaching techniques and methods (Oktaviani, 2012; F. M. Sari, 2016). The
researcher chooses the topic "The Implementation of Mind Mapping Technique to Improve
Students Speaking Skill" for a variety of reasons. Using mind mapping as a technique for
teaching speaking to Senior High School students will be an alternative method that
teachers will use when teaching speaking. It is possible to make students more interested in
studying English as a foreign language. Language's goal is communication, and speaking
in a language context's goal is to promote communicative efficiency. Speaking is one of
the most important skills for any student to have (Oktaviani & Desiarti, 2019; Yulianti &
Sulistyawati, n.d.). Speaking is an important part of learning and teaching a second or
foreign language (Muhammad Yuseano Kardiansyah & Qodriani, 2018). Based on those
issues, the researcher is interested in conducting research on the issue, which is titled: “The

Implementation of Mind Mapping Technique to Improve Students Speaking Skill”.

LITERATURE REVIEW

Researcher observes a number of previous experiments that are relevant to what they are
attempting to accomplish. The research that conducted by Apriyanti & Ayu (2020), the
result shows that the changes of students™ speaking skill are influenced by six factors,
namely, interesting teaching media, interesting material, attractive classroom activities,
enjoyable classroom management, attractive teacher's approach, teacher strategy.

The aim of speaking lesson is to make the students be able to communicate with other
persons using English (F. M. Sari, 2015; F. M. Sari & Wahyudin, 2019). Based on the
interviews with English teacher, the researcher founds the problem (Pranoto & Suprayogi,
2020; Pratiwi & Ayu, 2020). They are, the students still the lowest score in English based

on the students’ score, the students had less motivation in teaching and learning process so
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the most of them dislike to learn English, and also the teaching and learning process tend
only to use conventional method especially to speaking.

METHOD

This research uses a qualitative approach. The qualitative research method is a research
method used to investigate the conditions of natural objects in which the researcher serves
as the primary instrument, the data technique is triagulated, the data analysis is inductive,
and qualitative research emphasizes the meaning of generalization (Rido & Sari, 2018; F.
M. Sari & Wahyudin, 2019). The natural object in question is an object that is what it is,
not one that has been manipulated by the researcher in such a way that the conditions when
entering the object remain relatively unchanged. The survey research design was used by
the researchers. Cross-sectional research is another term for survey research. The survey
research design was carried out with the goal of gathering information from respondents
via the sample under study. The method of analyzing student opinions using qualitative
research with a survey design can be used to find out “THE IMPLEMENTATION OF
MIND MAPPING TECHNIQUE TO IMPROVE STUDENTS” SPEAKING SKILLS”.

RESULTS AND DISCUSSION
The findings of this study did come from the implementation of mind mapping on
improving students” speaking skill of students in grade VIII-A at SMP N 1 Jabung,
Lampung Timur. As can be seen in the diagram below, the overall cycle is as follows:

a. First Cycle
It was previously stated that the mind mapping for speaking descriptive texts technique
was used to solve the problems discovered in the teaching of speaking skill. The first cycle
consists of offline meetings. The researcher was very good at planning the activities for the
research. The activities were organized in such a way that it was clear that they were
creating mind maps for speaking of descriptive texts. That was taught to students when
they were learning to speak Descriptive Texts. This is in line with the result from study by
Ayu & Zuraida (2020); M Yuseano Kardiansyah, n.d). The students were taught to speak
by looking at a model provided by the teacher as well as a video. They learned how to
pronounce the words and followed the model provided. The researcher and the students
discussed the model and attempted to extract content from what was said. After they had
grasped the material being discussed, the students were required to create their own mind
maps for speaking Descriptive Texts related to the topic being discussed in their group.
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The performance test revealed that the students' class average score increased when
compared to the midterm speaking test. The result midterm speaking test of vocabulary
was 65.60, the grammar score was 60.50, the pronunciation was 63.57. The score of
fluency was 67.27. The score of comprehension was 65.41. While the results of speaking
test in cycle 1 became: the students™ class average score of vocabulary was 79.89. The
grammar score was 70.85, pronunciation score was 72.41, while fluency and
comprehension term were 68.75 and 78.80.

Using the data from the cycle 1 speaking test results, the researcher determined that there
were some improvements in students' speaking skills when describing objects in
descriptive texts. The result is in line with Rahmania & Mandasari (2021); Suprayogi &
Pranoto (2020). Each of the indicators of speaking ability showed improvement. According
to the results of the speaking test in cycle 1 above, there were 14 out of 31 students who
could not reach MAC (KKM), or only could achieve 17 students the passing score 70. It
means that 45.16% of students failed in the speaking test.

Seeing from the first indicator which is vocabulary there were 17 students or 54.83% of
students could reach the MAC (KKM). The second indicator, grammar , shows that were
13 students or 41.93% of students could reach the MAC(KKM) while the third indicator ,
pronunciation , shows that there were 17 students or 54.83% of students obtained the MAC
(KKM), and the fourth indicator, fluency , shows that there were 15 students or 48.38% of
students could achieved the MAC (KKM). Moreover, for comprehension, there were 16
students or 51.61% of students could reach the MAC (KKM). The following figure depicts
the achievement of students' speaking skills in relation to the indicators.
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Figure 1. Students’ Achievement of Speaking Test Based Indicators

Vocabulary Grammar | Pronunciation Fluency Compr(re]hensm
B Mean Score 79,89 70,85 72,41 68,75 788
M Failed 14 18 14 16 15
Pass 17 13 17 15 16

The information in figure 1 above clearly describes the students' ability to pass the test per
indicators, which was surprisingly satisfying when compared to the midterm test or prior to
conducting the research. According to the data in the midterm test, 68.72 percent of
students received a speaking mark under MAC, as stated in the background above (KKM).
After using mind mapping to describe objects in cycle 1, only 45.16 percent of students
failed the speaking test. However, the next step in the process was still required.

At the end of the first cycle, the mean score of each indicator of students' speaking skill
obtained through a speaking test was as follows. The average vocabulary score was 79.89.
17 students, or 54.83%, received a passing grade. Grammar had a mean score of 70.58. It
means that 13 or 41.93% of students qualified for MAC (KKM). The mean pronunciation
score was 72.41. In this case, 17 students, or 54.83%, were able to obtain MAC (KKM).
The mean fluency score was 68.75, and 15 or 48.38% of students were able to reach MAC
(KKM). The average comprehension score was 78.80. This means that 16 students, or
51.61%, were able to obtain MAC (KKM).

b. Second Cycle
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The second cycle was also carried out offline. This meeting lasted 90 minutes. During this
cycle, students were given different types of describing topics in descriptive texts. For the
first meeting, video of "describing things™ and "places” was used to teach speaking of
descriptive texts. After preparing texts, the researcher revised the plan based on the
reflection from cycle 1. The researcher anticipated that the revised plan would improve
students' speaking skills on descriptive texts. The researcher created the revised plan. This
revised plan was more focused on the problems and weaknesses discovered in the previous
cycle that needed to be addressed in this cycle. The revised plan includes the following
components: 1) redesigning the lesson plan, which includes activities and steps that should
be completed by both the researcher and the students in order to improve speaking
descriptive texts through mind mapping, 2) Creating mind maps in speaking descriptive
texts by preparing a new story (Mandasari & Oktaviani, 2018; Wahyudin & Sukyadi,
2015). The activities in the second cycle were very similar to those in the first, but there
were some differences in emphasis due to a revised plan to overcome certain problems that
remained unresolved in the first cycle.

Following their comprehension of the material presented, the researcher demonstrated the
topic description via a short video. The researcher used the video as a brainstorming tool to
help them understand the description given. It was done to address issues that arose during
the first cycle, which revealed that most students had difficulty understanding the
utterances because the native speaker spoke very quickly. As a result, the researcher chose
this method to ensure that the students were familiar with the listening material. They
could figure out any words they heard from the teacher and video in this manner. Aside
from that, they had to focus when they heard a long utterance or a sentence in the topic
description to help them create mind maps for descriptive texts and perform better. It is in
line with the study that conducted by Damayanti & Listyani (2020); Oktaviani (2017).
Following the completion of the stages of the second cycle, the researcher described the
data as follows: At the end of the second cycle, the mean score for each indicator of
students' speaking skill through speaking was 80.55. There were 26 (87.09 percent)
students who achieved MAC (KKM), while 5 (12.91 percent) of 31 students did not. At the
end of the second cycle, the mean score of each indicator of students' speaking skill as
measured by the speaking test was as follows. The average vocabulary score was 81.73. A
total of 22 students, or 70.96 percent, received a passing grade. The second indicator's
mean score (grammar) was 75.45. It demonstrates that 19 or 61.29 percent of students were
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able to obtain a MAC (KKM). The mean pronunciation score was 82.25. According to the
indicator, 24 students, or 77.42 percent of students, achieved a passing score. The average
fluency score was 80.72. There were 22 students who passed, accounting for 70.96 percent
of the students. The average comprehension score was 85.32. This means that 23 students,
or 74.19 percent, received a passing grade.

From cycle 1 to cycle 2, there was an improvement in students' speaking skills as a result
of using mind mapping to describe objects in descriptive texts. Obviously, the researcher
discovered that the students' speaking abilities had improved (Suprayogi Suprayogi, 2021;
Wahyudin, 2017). The following diagram depicts the achievement of students' speaking

skills in relation to the indicators.

Figure 2. Students’ Achievement of Speaking Test Based Indicators for Cycle 2

Vocabulary Grammar Pronunciation Fluency Comprihensm
B Mean Score 81,73 75,84 82,25 80,72 85,32
M Failed 9 12 7 9 8
Pass 22 19 24 22 23

Figure 2 clearly shows that the student's ability to pass the test based on the indicators from
the speaking midterm test and cycle 1 was surprisingly satisfying. When the data from
cycle 2 was compared to the test results from cycle 1, it was clear that there was an
improvement in students' speaking ability in descriptive texts. The students can get an
improvement when they learn by using descriptive text (Muliyah et al., 2020; Pahdi et al.,
2020).
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According to some studies, teachers use mind mapping as a benchmark for assessment in
the learning process. Mind mapping is a highly effective technique.

CONCLUSION

The findings of this action research show that mind mapping can help students improve
their speaking skills. The improvement of student’s speaking skill through mind mapping
could be seen in the increasing of test for the second cycle of the research in which the
students™ scores were increased became 81.73 for vocabulary, 75.84 for grammar, for
pronunciation 82.25, for fluency 80.72 and 85.32 for comprehension. It is n line with the
result of prevous study conducted by (Novanti & Suprayogi, 2021; S. N. Sari & Aminatun,
2021) As a result of mind mapping, the student's speaking skills in descriptive text
improved. The effects of the teaching learning process could be seen in the following
ways: they were more active in following the lesson, most students were not afraid to
express their opinions, students were less noisy, allowing them to focus more on the lesson
and actively follow the teacher's instructions (Muliyah & Aminatun, 2020; F. M. Sari, n.d.;
Tiono & Sylvia, 2004). Based on the preceding statement, it is possible to conclude that
teaching descriptive text through mind mapping can improve students' speaking skills. And
the mind mapping teaching learning process has a positive effect on students.
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