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Abstract  

The use of technology has become an important part of the learning process inside and outside the 

classroom. Each language class usually uses some form of technology. The technology in question 

is the Application Path can be used to help and improve English learning. Application that allows 

students to adjust class activities, thereby improving the learning process of English. This paper 

discusses various attitudes that support English language learners to improve their learning skills 

through the use of technology, namely the Line application. In this paper, the researcher defines 

the term Application Path and, the benefits of the application as well as some features that are in 

the Application Path. Explain the use of the Line Application in learning English, can improve 

language learning skills, and state certain recommendations for the better. Use of this application, 

which helps students improve their learning skills. The literature review shows that the use of this 

new application effectively improves students' language learning skills. 
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INTRODUCTION  

Are you familiar with Line Application? In this era, there are many ways to learn English, 

for example by using some applications that are very useful for someone who wants to 

learn English. The definition of social media is online media, with users able to easily 

participate, share and create blog content, social networks, wikis, forums and the virtual 

world. Blogs, social networks, and wikis are the most common forms of social media used 

by people around the world.  

Language is one of the significant elements that affect international communication 

activities. Students utilize different parts of English language skills such as listening, 

speaking, reading, and writing for their proficiency and communication (Skill, n.d.; Utami 

et al., 2020). In addition Dhiona Ayu Nani (2021); Erri et al. (2016); Wahyudin, (2015) 

stated that one of the important elements for learning is the method that instructors use in 

their classes to facilitate language learning process. According to Oktaviani (2017); 

Oktaviani & Mandasari (2019), computers are regarded as an important instructional 

instrument in language classes in which teachers have convenient access, are sufficiently 

prepared, and have some freedom in the curriculum. Computer technology is regarded by a 
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lot of teachers to be a significant part of providing a high-quality education (Almuafiry et 

al., 2017; Diharjo et al., 2020; Yulianti & Sulistiyawati, 2020).   

According to Lina & Permatasari (2020); Sari & Wahyudin (2019) technology provides 

offers unlimited resources to language learners. Mandasari & Aminatun (2020); Oktaviani, 

(2012); Sari (2015) emphasized and teachers should encourage learners to find appropriate 

activities through using computer technology in order to be successful in language learning. 

Megawaty (2015) declare that the use of suitable technological materials can be useful for 

learners. According to using computer-based language activities improve cooperative 

learning in learners. Furthermore Ahluwalia (2020); Fernando et al. (2016) say that 

computer-based activities provide learners rapid information and appropriate materials. 

They continue that internet materials motivate learners to learn more. In addition, Borman 

et al. (2018); Oktaviani (2012); Sari & Wahyudin (2019) supported the view that 

technology provides teaching resources and brings learning experience to the learners’ 

world. Through using technology, many authentic materials can be provided to learners 

and they can be motivated in learning language. Technology has always been an important 

part of teaching and learning environment (Mandasari & Oktaviani, 2018; Oktaviani et al., 

2020; Puspita, 2021). It is an essential part of the teachers’ profession through which they 

can use it to facilitate learners’ learning.  

LITERATURE REVIEW  

When we talk about technology in teaching and learning, the word ‘integration’ is used. 

With technology being part of our everyday lives, it is time to rethink the idea of 

integrating technology into the curriculum and aim to embed technology into teaching to 

support the learning process. That is to say, technology becomes an integral part of the 

learning experience and a significant issue for teachers, from the beginning of preparing 

learning experiences through to teaching and learning process (Ahdan et al., 2020; 

Aminatun et al., 2021; Sari, n.d.). 

The definition of LINE is a free instant messaging application that can be used on various 

platforms such as smart phones, tablets and computers. LINE is activated by using an 

internet network so that LINE users can carry out activities such as sending text messages, 

sending pictures, videos, voice messages and more (Febria Lina & Setiyanto, 2021; 

Schrape, 2018). In this application it has been explained that there are some features that 

are popular in this era, for example, such as group chats in the application bar or often 
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called "Open chat". "Open Chat" is one of the line application features currently used by 

the general public, from young people to adults (Anuar et al., 2020; M Yuseano 

Kardiansyah & Salam, 2020; Sengkey et al., 2020). This feature also has various genres; 

some are for business, education, social, and etc.    

 

METHOD  

In the Line Application we can express feelings and situations where we are especially in 

Group chat. Many Line Application users share quotes and voice notes that use English 

about romance, biblical quotes, humor, motivation, and medical, there are also accounts 

that share various forms of grammar, English (Ayu et al., 2021; Kuswoyo & Susardi, 2016; 

Mandasari & Wahyudin, 2021). Line application is a medium for exchanging news and 

sharing photos and voice notes with other users of the application. Of course Line 

Application users can communicate by providing photos, sound recordings, sharing 

locations and some conversations. 

Researchers are interested in conducting research on the use of Features in the Line 

Application to improve English speaking skills and student motivation because in general. 

Students need to have an understanding of good English pronunciation when they want to 

try to speak English in the Line group chat application. Those way students can find out 

their pronunciation. What is actually informed in the Application Line. Students can study 

carefully. The Line application has become a phenomenal social network for 

communicating with friends, as well as teachers. By looking at social networking users in 

the school environment, researchers are very interested to find out how this application can 

help students improve their English skills (Kuswoyo, 2016; Putri & Aminatun, 2021; Sari 

& Wahyudin, 2019). 

This paper will conduct research on how to improve pronunciation skills for students in the 

Millennium era through one of the most popular social media today. How do you improve 

pronunciation skills through the Line Application to students? The author will conduct 

research with students, at a University. Especially the generation of students of English 

Language Education 2017. Students of English Language Education come from the 

Universitas Teknokrat Indonesia. 
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The author sees that now, Application Line has a big impact on students. For the most part, 

many students like to use the Line Application to find friends to talk with or find 

information. Why would the writer do the research? The author will analyze the impact of 

Application Line on students. What exactly is the effect of Application Line for students? 

Through analysis, we can deduce what is the effect of Line Application to improve 

Speaking skills (Damayanti & Listyani, 2020; Mandasari & Aminatun, 2020a; Pratiwi & 

Ayu, 2020). 

The author analyzes through the questionnaire method. By the questioner we can know 

how much influence Line Application has on students' abilities. Students will fill out the 

questionnaire given by the author, many questions they will answer. With this paper we 

can know that objects are methods that influence students to improve reading skills 

through Line Application. The subject of the study was the 2017 English Language 

Education class at the Universitas Teknokrat Indonesia. 

Questionnaire Items 

1. What is your name? 

2. Do you familiar with Line Application? 

3. Do you have Line Application on your smart phone? 

4. Do you know that Line Application has Open Chat or Line Square feature? 

5. Do you use that feature? 

6. What kind of Open Chat or Line square that have you joined? Why? 

7. Suppose you join English, does that really help you in Speaking English? Why? 

8. Do often speak using the Voice Note on Open Chat or Line Square? 

RESULTS AND DISCUSSION  

From the Questionnaire the researcher find out that from all participants who filled out the 

questionnaire all participants had Line Application, 96,4% of the participants used Line 

Application very often, 96,4% of participants also used an English caption every time they 

uploaded a photo. The results of the questionnaire are presented in the following data; 

Table 1 Result of questionnaire given to the students 

Questions Yes No Maybe 
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1. Do you familiar with Line Application? 96,4% 3,6%  

2. Do you have Line Application on your smart phone? 92,9% 7,1%  

3. Do you know that Line Application has Open Chat or 

Line Square feature? 

82,1% 17,9%  

4. Do you use that feature? 50% 50%  

5. Do often speak using the Voice Note on Open Chat or 

Line Square? 

35,7% 64,3%  

 

Table 2 Result of questionnaire given to the students 

Questions Answer 

1. What kind of Open Chat 

or Line square that have 

you joined? Why? 

 

- English club 

- I never join  

- English zone 

- English Fun 

- English Squad 

- English Beginners 

- Never join 

- English, We can! 

- English Hope 

- English Literature 

- English Space 



  Pustakailmu.id 

  Volume 2 (1), 2022 

6 Pustakailmu.id 

- Never join 

 

2. Suppose you join 

English, does that really 

help you in Speaking 

English? Why? 

 

- I don’t think so, when we learn about something 

just practice wherever. 

- Yes, because I try to learn English. 

- No, it is not increasing my English. 

- Yeah, because the more we do rehearsal to 

speak in English in any form wherever it is, it’s 

very help full. 

- Yes, I can contribute my speaking and most 

importantly to the conversation in the chat 

through voice note 

- Yeah. Significantly, because I love English but 

sometimes I feel like talking and speaking 

English are so hard. So I decide to join some 

English OC ( Open Chat. 

- It is, It’s a place where you improve your 

English skills by communicate with others in 

English, learning from them, and gain some 

knowledge through conversation. 

- I think yes, because we can interact with other 

and improve our skills. 

- I think yes, because it is very interesting to learn 

English. 

- No. 
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- Not interesting. 

- I think it is very interesting. 

 

 

From the data above we can see that almost all participants have the Line Application that 

means almost all students have this social media and 92,9% of them always used Line 

Application, and 7,1% of them often used the Line Application, while 92,9% of the 

participants often use Application Line and 7,1% no. This data shows us that students like 

to use Line Application in their daily lives but not all of them like sending voice in the 

Open chat feature, they just like to open and write something interesting in the Application 

Line. This data also shows that 50% of participants use these features to learn English and 

50% of participants do not use these features to learn English, they only use these features 

only to relieve boredom. There is an 86% increase in vocabulary and writing not only by 

making text, but also reading text, students who doesn’t like to send voice notes usually 

only like to write in English (Muhammad Yuseano Kardiansyah & Qodriani, 2018; Sinaga 

& Oktaviani, 2020).  

CONCLUSION  

We can learn English from various media. We focus on Line application media. Why? 

Because with this application we can learn English using various features, namely Open 

Chat or Line Square. Open Chat is a Line application feature that is trending among young 

people. This open chat is like a group chats in general, the difference in this feature is we 

can be more intensive to learn English by using the Voice Note feature, Send pictures 

about English and write some information in English. With this application almost all 

students have applications on their Smartphone’s and they use them with positive things.  
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