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Abstract  

Technology-based learning is a learning process that uses various information technologies as 

learning media. In technology-based learning, the teacher's role as the sole authority of knowledge 

turns into a facilitator for students to interact with various learning resources. The study was 

conducted from May to June, using qualitative descriptive approach by using a sampling of 7 

teachers who teach in the Bangunrejo area. The purpose of this research is to see whether 

technology - based learning can increase students ' enthusiasm in learning . 
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INTRODUCTION  

Covid-19 pandemic is a phenomenon that emerged in 2019 and continues until 2021. This 

phenomenon is already familiar to the world, including Indonesia. Covid-19 is a disease 

that affects many people from all over the world (Aminatun et al., 2021). Due to this 

phenomenon, most aspects of human life have changed. People in 2020 are not allowed to 

gather in one place. They are obliged to keep their distance from each other (Pustika, 2018). 

The Covid-19 pandemic has had an impact on the world of education not only in Indonesia 

but also in other countries. Since March 2020 online learning activities have been the 

government's choice to prevent the spread of the Covid-19 virus (Oktavia & Suprayogi, 

2021). The existence of the corona virus outbreak has hampered teaching and learning 

activities that usually take place face-to-face to online or distance learning.  

(Pustika, 2020) cited (Rido & Sari, 2018) stated that an education without gathering 

students and teachers seems impossible. The Covid-19 pandemic has also forced people to 

practice social distancing, meaning there is no face-to-face interaction, even though 

interaction is one of the important features in the teaching and learning process (Ayu & 

Pratiwi, 2021). Interaction is a prominent pattern in which teachers and students relate to 

share information and knowledge, especially in language classes (Sari, 2015) in (Istiani & 

Puspita, 2020). This increases the effectiveness of the language teaching and learning 

process, due to the involvement of two-way interactions and active participation between 

teachers and students in classroom activities (Utami et al., 2020). Mandasari (2016) stated 
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that the teacher has something to do with the success of students' English learning. Almost 

all English teachers have certain ideas or beliefs about what is the best approach to 

teaching English (Mandasari, n.d., Wahyudin & Kuswoyo, n.d.). They often come to 

English class which is conditioned by their previous educational experience, cultural 

background, and social interaction, which can further shape their beliefs about English 

language teaching. 

The process of teaching and learning languages has undergone major changes due to 

technological developments (Sari & Wahyudin, 2019) . The use of technology in education 

has paved the way for educators to innovatively shape their modern media in language 

learning. Pustika (2020) stated that the development of technology and facility in Indonesia 

is not equal yet as Indonesia is such a huge country. However, teachers in Indonesia have 

to adapt to this situation fast. They have to master various application as well as platform 

that support their e-learning with their students. (Aminatun, 2016) cited in Adiyanto & 

Febrianto (2020) stated that "Technology-based learning” is delivered via any technology, 

and contains also the distance learning (including TV, Radio, Internet etc). 

(Oktaviani et al., 2020) stated that English is a foreign language in Indonesia and makes 

the teaching and learning process not that easy even though some students have been 

learning English since they were in kindergarten. Therefore, lecturers need to create an 

interactive and interesting teaching and learning process in order to attract and motivate 

students, especially in the era of the industrial revolution 4.0. One way is the use of 

technology in the classroom. (Pustika, 2020) cited (Oktaviani & Desiarti, 2019) stated that 

technology is not necessarily a new thing in human life. Most people today, even children, 

can use and operate technology in life. This makes children called digital natives, which 

means they can master technology better than adults. English is an important skill that 

some people need to become global citizens. Currently, English is widely used in several 

aspects of human life, namely education, technology, tourism, health, economy, and so on 

(Gulö, 2014) in (Skill, n.d.). We often see or hear some English discourses in our society. 

English is somehow close to human life (Pustika & Wiedarti, 2019). This research will 

reveal about the innovation of EFL teachers towards technology-based learning. Through 

this research, researchers hope to provide the best technology-based learning innovations 

for EFL teachers. The purpose of this research was conducted to answer the following 

questions: 1. Can teacher innovation towards technology-based learning increase student 
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enthusiasm? 2. What are the challenges for teachers to innovate in technology-based 

learning? 

LITERATURE REVIEW  

Technology-Based Learning (TBL) is online learning and web-based learning that only 

includes learning that occurs through the internet (Abbad et al., 2009). Technology-based 

learning is a learning process that uses various information technologies as learning media 

(Simamora, Sinaga & Oktaviani, 2020). In technology-based learning, the teacher's role as 

the sole authority of knowledge turns into a facilitator for students to interact with various 

learning resources. Hermanto et al., (2021) stated that "Technology-based learning” is 

delivered via any technology, and contains also the distance learning (including TV, Radio, 

Internet etc). Aguss (2021) state that the field of education has undergone significant 

changes over the last 20 years. The advent of the digital age and the importance of 

incorporating new technologies have also significantly changed the way of learning and 

communication (Megawaty, 2015). New technologies are joining the world of education as 

much as possible to help the learning process in various fields including English (Diharjo 

et al., 2020). In this era, technology is developing in such a way that conventional ways of 

teaching and learning do not encourage students and teachers to reach their full potential. 

By using technology, teaching and learning is enhanced and given a new dimension. This 

is the best way to create language learning especially during critical situations. 

METHOD  

This research use descriptive qualitative approach. According to Pahdi et al., (2020) in 

(Ahluwalia, 2020), descriptive qualitative research aims to investigate detailed descriptions 

of people, places, or events in a qualitative setting approach. The subject of this study was 

chosen by using purposive sampling. Purposive sampling is a sampling used by 

considering several factors (Helmy et al., 2018). It is also (Aminatun & Oktaviani, 2019) 

cited (Erri et al., 2016) stated that purposive sampling procedure chooses participants who 

meet some specific predetermined criteria. The data was taken using interviews which 

were distributed using a questionnaire in the form of a google formular via Whatsapp. The 

participants of this study were English teachers in Bangunrejo, Central Lampung. The 

sample taken in this study amounted to 10 teachers who each teach in the Bangunrejo. The 

questions used are open-ended questions. Descriptive analysis is used as a technique in 
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analyzing data. The data obtained from the results of questionnaires and interviews were 

then explained in the form of data descriptions. 

RESULTS AND DISCUSSION  

This research will reveal about the innovation of EFL teachers towards technology-based 

learning. It consists of six questions that are distributed in the form of open-ended 

questions that can answer the problems of this research. The sample of this study was 

interviewed through an online platform (WhatsApp Application). The following questions 

were answered by the participants of the study: 1. What technology media do you use in 

conducting technology-based learning? (e.g. whatsapp, zoom, google meeting, quiziz, 

internet, e-module, etc) 2. What will you do to improve your teaching using technology 

when you run into a technical problem? 3. What are some problems you have when 

teaching using technology? 4. Can technology-based learning increase student enthusiasm? 

5. Do you think technology-based learning is the best way to do learning during a 

pandemic? All of the responses to the questions were transcribed and analyzed after the 

data collection to gain the required information. Figure 2 shows WhatsApp based 

Interview.  

Data items 1.1 WhatsApp based Interview  

 

Participants answer questions that have been given in the form of open questions. 

Researchers use this type of question to see the perceptions and experiences of each 

participant. As in the first question about the technology media used by EFL teachers in 

technology-based learning during the COVID-19 pandemic. As we can see below: 

“I use technology-based learning using the Whatsapp application to send assignments and 

zoom meetings or goggle meet when explaining material” 

“Whatsapp, Zoom, internet, quiziz, youtube, e-module” 
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“Whatsapp, zoom, google meet”  

The answers above are representative of all participant answers. From these answers, we 

can see that the average media used in technology-based learning is Whatsapp because this 

media is familiar and certainly all students have the application, besides that the 

application is also easy to use, participants answered that this Whatsapp media is 

commonly used to send assignments. This result is supported with (Oktaviani et al., 2020; 

Sari & Putri, 2019; Suprayogi & Novanti, 2021) are other researchers that have conducted 

the similar topic like this Besides Whatsapp, the media that teachers use on average in 

technology-based learning are Zoom and Google Meet, this application is used to explain 

learning materials so that students understand better. The second question is about what to 

do when experiencing technical problems during technology-based learning: 

“I will use another tool to handle it” 

“Keep in touch with students, so at least stay active and have interaction” 

“Giving students another chance is like giving them more time to do the task”. 

“I will provide information to students via WhatsApp group”. 

 

From the data above, it proves that every teacher has a different opinion and the above data 

is taken as a sample from the answers of all participants. Based on the data obtained, 

teachers have different ways of overcoming the obstacles they have during technology-

based learning, such as giving additional time when students are doing assignments, 

providing information via WhatsApp, not leaving the class during problems, providing 

other alternative media so that they can continue to do things. learning. This result also in 

line with (Handayani & Aminatun, 2020; Kurniawan et al., 2019; Mandasari & Agusty, 

n.d.) For the third question, what are the problems that are often experienced when doing 

technology-based learning: 

“students are less enthusiastic about learning, some students cannot follow the lesson and 

children when the teacher delivers material, students do not understand what is explained 

and students who do not understand do not want to ask.” 

“I rarely have problems teaching using technology, but my students do. they usually have 

poor connections, don't have a conducive environment, and don't know how to operate 

technology (zoom for example).” 
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“Technical problems such as the lack of quality of the technology I use.” 

Based on the findings of the data above that the problem of student enthusiasm for learning, 

understanding the material. Then another problem is the internet quota of students, 

sometimes there are some students who have these problems, then the problems are 

teaching using technology, but my students do. they usually have poor, so being a teacher 

in today's era must have better skills in technology. The next question is whether 

technology-based learning can increase student enthusiasm? we can see below: 

“ Technology-based learning is less conducive because students when learning online are 

not enthusiastic about learning, students sometimes become lazy because students play 

rather than study. if used wisely and creatively can increase student morale. I'm sure it can 

lift their spirits by integrating various technologies and using diff rent types of media.” 

As we can see that technology-based learning does not attract students' enthusiasm and 

interest in learning, factors that cause such as lack of understanding of the material and 

also this learning is sometimes not utilized as well as possible, such as more time playing 

than studying. And the last question is whether technology-based learning is the best way 

to do learning during a pandemic. We can see the information obtained below: 

“ Yes, because it will make it easier for students and teachers to carry out learning 

activities without having to come to class.” 

“ For now online learning is the safest way in the pandemic era” 

“In my opinion, during a pandemic, it is not allowed to meet brave learning, it really helps 

the educational process to run during a pandemic.” 

“I think yes, because we have to focus on eradicating the pandemic first.” 

“Yes, because we can do it outside the classroom, so we can reduce the spread of the virus, 

we can do it at home using technology.” 

“Yes, in this era of online learning, learning to use technology is the best” 

 

Based on the information obtained, it proves that technology-based learning during the 

COVID19 pandemic is the best way to do learning. Because during a pandemic, face-to-

face learning is kept to a minimum to prevent virus transmission. 

The purpose of this research is to find out whether technology-based learning can increase 

students' enthusiasm for learning or not. According to the results of the research, teacher 

innovation in technology-based learning did not increase students' enthusiasm for learning 



  Pustakailmu.id 

  Volume 2 (3), 2021 

7 Pustakailmu.id 

in this study.(Nani & Ali, 2020; Novita et al., 2020)  stated that technology helps teachers 

to create positive attitudes towards teaching and learning, but problems such as lack of 

time management, evaluation effectiveness, students' attention to learning, and also 

material development should be considered to reduce errors and mistakes by students and 

teacher. While it can be effective for these critical situations, any unforeseen use of 

technology can bring some problems and problems to instructors, students, or 

administrators. 

 

CONCLUSION (Times New Roman 12, Bold, Spasi 1, spacing before 12 pt, after 6 pt) 

Provide a statement that what is expected, as stated in the "Introduction" chapter can 

ultimately result in "Results and Discussion" chapter, so there is compatibility. Moreover, 

it can also be added the prospect of the development of research results and application 

prospects of further studies into the next (based on result and discussion). 
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