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Abstract

During this pandemic, all community activities have changes in their implementation, including
learning and teaching activities, it is starting from the learning activities of students at the primary
school level to the university level. All teaching and learning activities that were previously carried
out face-to-face in class (or offline class) are now being shifted to online learning to reduce the
spread of the Covid-19 virus. One example of a subject that has been shifted to online learning is
an English speaking class. But, there are still some obstacles that occur in implementing this online
learning activities. Therefore, this article is created to find out what are the obstacles that students
faced when conducting online English learning, especially in speaking class subject, and also the
solutions to solve it.
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INTRODUCTION

Online learning or often called E-learning is a term that we often hear and even become
one of student activities during a pandemic like this, but what is the real meaning of online
learning? E-learning is information and communication technology to enable students to
study anytime and anywhere (Pinem, 2018),(Endang Woro Kasih, 2018),(Mata, 2022). In
other words, online learning is a learning activity that utilizes technology as a means of
transferring knowledge from teachers to students, or fellow students (Heaverly & EWK,
2020),(Isnain et al., 2021),(V. A. Safitri et al., 2019).

In the implementation, online learning certainly requires devices or equipment used in
online learning, the equipment can be in the form of Smartphones, Personal Computers
(PCs), Tablets, Laptops and others (Amin, 2020),(SETIYANTO, 2016),(Marlyna, 2017).
Besides these tools, another thing that is needed in online learning is a network or internet
connection (BRONDONG, n.d.),(NASIONAL, n.d.). The role of the network or internet
connection in this case is very important, because it is from the internet network that
teachers and students can communicate and send information to one another, for example
uploading material on online platforms, conducting discussions and presentations in online
video conferencing, communicating in social media groups, and still much more (CS,
2019),(Aditomo Mahardika Putra, 2021),(Savestra et al., 2021). Online learning can also
be done anywhere, it doesn't depend on the place (Celarier, n.d.),(Cindiyasari, 2017).

During a pandemic like now, all learning activities are carried out online (Kustinah &
Indriawati, 2017),(Sukawirasa et al., 2008),(Hafidz, 2021). It was done to reduce the
spread of the Covid-19 virus (an Environmenta, n.d.),(Yuninda, 2020). One example of a
subject that has been transferred to online learning is an English speaking class (Budiman
& Sidiqg, n.d.),(PUSPITASARI, n.d.),(PRASETYAWAN, n.d.). English speaking class is
one of the learning subjects in English that trains students' speaking skills in English
(Akbar, 2019),(Bonar Siregar, 2021). If usually students and teachers will come directly to
class when there is a speaking class schedule, now all activities and practices in the
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speaking class are done online (Handayani et al., 2022),(Saputra, 2020a),(AS & Baihaqi,
2020).

Activities in the speaking class which are carried out online include discussing material
topics, discussions, presentations, etc (Saputra, 2020b),(Suwarni et al., 2022). All series of
activities are carried out online using an online platform or video conference (Damayanti et
al., 2021), (An’ars, 2022),(Anars et al., 2018). However, in practice, there are still many
obstacles faced by students when taking this online English speaking class (Kurniawan,
2020),(Mathar et al., 2021). Therefore, this article was written to find out about what are
the obstacles that students faced when conducting online English learning, especially in
speaking class subject, and also the solutions to solve it (Sanjaya et al., 2014),(Songati,
2018),(Hasan, 2018).

LITERATURE REVIEW

The unexpected situation that has befallen Indonesia and even the world today in the
form of the Covid-19 virus outbreak has brought drastic changes in various sectors,
one of which is the education sector (Bertarina & Arianto, 2021),(Agustina & Bertarina,
2022). The development of the virus spread very quickly (Rossi et al., 2021),(Susanto et al.,
2021),(Pramita et al., n.d.). Every day the data of people infected with Covid-19 is
increasing. Indonesia is one of the countries designated as a national emergency
(Supriadi & Oswari, 2020),(Putri et al., 2021). The death rate due to Covid-19 has
continued to increase since it was first announced that there were people who were
positive for the Covid-19 virus in early March 2020 (Dharma et al., 2020),(V. A. D. Safitri
& Anggara, 2019),(V. A. Safitri et al., 2020). Until now, the spread of the corona virus
in Indonesia is increasing every day and this is very dangerous for students and
students (Hendrastuty, 2021),(Styawati et al., 2021). This affects the changes and policy
updates to be implemented. A new policy has also occurred in the world of education,
which changes the learning system that is usually done face-to-face to learning at
home or what is more commonly called online learning. The government's
recommendation to stay at home and physical and social distancing must be followed by
changes to the face-to-face learning system to become online. Based on the results of a
study which explains that closing schools or colleges and being diverted to online
learning during the pandemic period will prevent and break the chain of spreading
Covid-19.

METHOD

In conducting this research, this research is used Descriptive Qualitative Method. The
definition of Descriptive Qualitative method itself is a broad inquiry method that uses
unstructured data-collection method, such as focus groups, observations, or documents.
The data collecting technique used in this study was to conduct a survey using Google
Form 'Questions (questionnaire). This research was conducted from 2 January 2021 until 8
January 2021. The aim from conducting this survey is used to find out student’s perception
about what are the obstacles or problems faced by students during online English learning,
especially in speaking class subject. This article also discusses about the solutions to solve
the student's obstacles or problems during online English learning.

The subject of the research are the students from Academic Writing Class (Pl 18 AB) and
there are about 30 students who contributed in giving their responses regarding the
questioners distributed on Google Form, and the object of this research is student's
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perception. This research is using perception's question as the instrument of data collecting.
In this survey, there were about 5 questions submitted to participants. The questions in this
survey discuss about student perceptions about what are the obstacles or problems faced by
students during online English learning, especially in speaking class subject. The available
answer are "yes or no™ and "offline class or online class.”

RESULTS AND DISCUSSION

After conducting a survey by making questions on Google Form and sharing the
questioners to the participants, below are the results of the survey conducted about the
obstacles or problems faced by students during online English learning, especially in
speaking class subject.

] Answer
No. Questions
Yes No
1 Has a pandemic affected or changed 95.5% 45%
the way you learn?
Did you experience some problems
2. | when learned online speaking 95,5% 4,5%
courses?
When doing online speaking courses,
3 did you feel that your English 27 3% 72.7%

speaking skills were being
maximized?

Do you interact or talk English more
4. | actively in online speaking classes 22,7% 77,3%
instead in offline class?

Answer

Questions Online Class Offline Class

Do you interact or talk English more
5. | actively in online speaking classes 4,5% 95,5%
instead in offline class?

First, let's discuss the results obtained from question no.l, with the question "Has a
pandemic affected or changed the way you learn?.” From this question, it can be seen that
there were 95.5% votes said "Yes" and 4.5% votes said "No." From this acquisition, we
can say that the majority of students thought that the pandemic had an impact on their
learning styles. They feel that their learning styles have changed since the pandemic, which
previously initially studied directly in class, now students must study independently at
home through online learning. Students must also be able to adapt to this new learning
style and of course this somewhat different learning environment.

Pustakailmu.id 3




Pustakailmu.id
Volume 2 (5), 2022

Next, we continue to discuss question no. 2, with the question "Did you experience some
obstacles when learned online speaking courses?" From this question, it can be seen that
there were 95.5% votes said "Yes" and 4.5% votes said "No." This proves that almost all
students experience many obstacles when carrying out online learning in the speaking class.
The obstacles they face are of course different. Below are some of the opinions expressed
by several students about the obstacles they face in this online speaking class. Here are
some opinions from the participants :

" Less opportunity to speak compare to offline class. As a result, sometimes | forget some
vocabulary because | rarely speak English."

"I have bad signal."

" The environment is inadequate because it is noisy, so | can't concentrate.”

"It is hard to understand the material."

From some of the opinions that have been conveyed by students regarding their difficulties
or obstacles in this online speaking class, we get a specific data or list about what obstacles
they experienced, the list is as follows:

e Students feel if they have less opportunity to speak English in online learning
compare to offline class.
They rarely speak English, as the result they forget some vocabularies.
Bad internet conection.
Inadequate inviroment (noisy), so they can't concentrate to learn.

e They feel, it is hard to understand the material.
From these data, it can be seen that there are quite a lot of obstacles felt by students when
doing online learning, ranging from poor internet networks, unsupportive environments,
until difficulties in understanding the material being taught. Of course, all the obstacles and
problems that students face in learning online speaking class must be given a solution so
that learning can run optimally.

Then, let's turn to question no.3, with the question "When doing online speaking courses,
did you feel that your English speaking skills were being maximized?" From this question,
it can be seen that there were 27.3% votes said "Yes" and 72.7% votes said "No." From
these results it is clear that the majority of students felt that their speaking skills were not
honed or not channeled when carrying out online learning. This can be caused by several
things, such as the following:

e They seldom call someone and talk with them in English

e Inonline learning, the students couldn't experience a real life interaction.

e There is no partner to practice speaking skill during online learning because they
are busy with their own.

Let's discuss the results of the question no.4, with the question "Do you interact or talk
English more actively in online speaking classes instead in offline class?" From this
question, it can be seen that there were 22.7% votes said "Yes" and 77.3% votes said "No."
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So we can say that when students take online speaking classes, they feel that they are less
active in interaction. As we discussed earlier, this can be because they do not have a
partner to speak directly to, or are uncomfortable to speak in online speaking classes
because of the poor internet signal in the area where they live, and so on.

Finally, lets discuss the results of question no.5, with the question "In your opinion, which
is more effective to learn to speak English, online class or offline class?" From this
question, it can be seen that 4.5% of the votes said "online class” and 95.5% of the votes
said "offline class.” The results of this survey indicate that students are more comfortable
or more interested in learning in an offline class than in a speaking class. Because as we
know, when we learn in class, there will be more interaction and containment that we can
compare to learning in online classrooms. By studying in offline classes, students can also
directly practice or hone the speaking skills they have. That is why the majority of
participants or students prefer offline classes to learn or hone their speaking skills.

From the survey that was conducted, we already know that there are many problems or
obstacles that students experience when carrying out online learning in an English
speaking class. Therefore, a solution is needed to fix it. Here are some solutions that we
can do to deal with student problems or obstacles when carrying out online learning in an
English speaking class:

o Feel free to talk when doing video conferencing, it's okay to make mistakes, the
most important thing is to try to stay active and practice speaking skills even
though online learning.

e If you often forget about vocabularies because you rarely practice interacting with
English, you can work around this by studying independently, how do you do it?
You can try watching and listening to speeches videos on the internet to practice
and improve your English vocabularies. From there you can also practice
pronouncing new words that you find, while practicing, it's a good idea to show or
read the subtitles of the videos you watch.

e If you have a bad internet connection, try to anticipate it before online classes start.
You can find a place that has a good internet connection so that when online classes
start, the possibility of getting a bad signal can be minimized.

e If you have a problem in a noisy environment, you can find the quietest place or
corner in your house, and tell the people around you not to talk too loudly while
you are still doing online learning.

e If you have difficulty understanding the lessons being taught, you can discuss it
with your teacher, either through video conferencing or via group chat on social
media. This is done so that you can better understand the material taught in the
online class. You can also look for other sources on the internet to increase your
understanding.
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CONCLUSION

Online learning is distance learning that uses a device and also an internet connection in its
implementation. During this pandemic, all students are instructed to study at home through
online learning. In addition, all the subjects they do are also transferred to online learning,
with no exception speaking English classes. However, in its implementation, there are
many disturbances felt by students, ranging from a bad internet connection, a noisy
environment, to difficulties in understanding lessons.

All the problems that the students have or feel can be overcome. For example, for the
problem of students' difficulties in understanding the material, students can overcome this
problem by anticipating it before the online class starts. Students can find a place that has a
good internet connection so that when online classes begin, the possibility of getting a bad
signal can be minimized. In conclusion, the obstacles or problems that arise when online
classes take place, especially in online speaking classes with their respective solutions.
Then, why do we have to provide a solution to this problem? Of course, so that our online
learning can run smoothly without obstacles over time, and the most important thing is that
all students can hone their English speaking skills even in unfavorable conditions.
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