
  Pustakailmu.id 

  Volume 2 (5), 2022 

1 Pustakailmu.id 

The Impacts of English Language Learning Through Online 

Learning  
Sindi Anggarista 

English Education 

 

sindianggarista@gmail.com 

Abstract  

Learning english is very important nowdays and many of them are implemented through online 

learning. The online learning is more simple because we can do it anywhere without face to face. 

Howefer, learning english through online learning has the impacts. The study presented in this 

paper, trying to explore the impacts of english language learning through online learning by the 

students' perception. So, in this article aims to find out what are the impacts of english learning 

through online learning. The data has been collected from the students of Universitas Teknokrat 

Indonesi (UTI) majoring english education study program by using interviews through 

questionnaire. The data were analyzed by using descriptive analysis. The result of this study will 

show the impacts of english learning through online learning that the students experienced. 
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INTRODUCTION  

Learning english language is very in demand in Indonesia because they know that learning 

english is useful to communicate with people in other countries (Dharma et al., 2020),(V. 

A. D. Safitri & Anggara, 2019),(V. A. Safitri et al., 2020). So, many of them are learning 

english and some are executing through online learning (Hendrastuty, 2021),(Styawati et 

al., 2021). Many factors that they prefer learning english through online learning for 

example because there is pandemic so they shoud stay at home and learning through online 

learning (Rossi et al., 2021),(Susanto et al., 2021),(Pramita et al., n.d.). There are basic 

skills of english that they can learn through online learning, namely listening, writing, 

reading, and speaking (Supriadi & Oswari, 2020),(Putri et al., 2021). But for speaking, 

they can not practice it directly because of Indonesian people talk with their native speaker 

or as known as bahasa Indonesia (Bertarina & Arianto, 2021),(Agustina & Bertarina, 

2022),(Sanjaya et al., 2014). Howefer, they can practice it with people in other country 

through their social media or their english teacher/lecturer when do their online learning in 

speaking subject (Songati, 2018),(Hasan, 2018).  

Language is a system of signals, including voice sounds, body language, gestures or 

written symbols which encodes and decodes the information (Damayanti et al., 2021), 

(An’ars, 2022),(Anars et al., 2018). When we learn to develop our language abilities, the 

main purpose is to communicate or interact with others (Kurniawan, 2020),(Mathar et al., 

2021). It is important for students to use the language skill well with others for example 

like using language in social life (Saputra, 2020b),(Suwarni et al., 2022),(Handayani et al., 

2022). Most english teahers would agree that their students need to practice english 

langauge in the outside of classroom if they want to increase their communicative language 

and they can practice using many types of english language use (Saputra, 2020a),(AS & 

Baihaqi, 2020). In this modern era, most of the students have mobile phone that they can 

applied to learning using online technology (Budiman & Sidiq, n.d.),(PUSPITASARI, 

n.d.),(PRASETYAWAN, n.d.). This mobile phone can be easily for students to access their 
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learning and can help they increase their english language skill (Akbar, 2019),(Bonar 

Siregar, 2021). This way, with technological innvations have not only the potential to 

enhance the quality of education, but also can creat a new learning spaces and facilitate 

interaction as well (an Environmenta, n.d.),(Yuninda, 2020),(Kustinah & Indriawati, 2017). 

Developing english language learning through online learning is a pattern to instructors 

around the world (Sukawirasa et al., 2008),(Hafidz, 2021). The advantages of language 

learning through socialization as follows : “explains misty ideas, creates basic reasoning 

aptitudes, gives and road for data sharing, create relational abilities, gives a setting where 

students can learn in social setting, and gives spot to the agreement  of one’s speculation 

through discussion, numerous points of view, and contention” (CS, 2019),(Aditomo 

Mahardika Putra, 2021),(Savestra et al., 2021). Because of English language is an 

international language, students need to know English to save themselves from language 

shock, as students are being unware of speaking international language fear to express their 

as they do not want to be mocked by others in familiar countries (Celarier, 

n.d.),(Cindiyasari, 2017). So, this is one of the reason why the students need to learn 

english language even just learning through online learning.  

LITERATURE REVIEW  

Online learning has become significant learning process nowdays which uses many kinds 

of technologies such as computer/laptop and smartphone (Amin, 2020),(SETIYANTO, 

2016),(Marlyna, 2017). It helps the learners to learn with their own pace and their own 

time (BRONDONG, n.d.),(NASIONAL, n.d.). The online learning has brought back the 

effectiveness in learning through its innovative and interactive ontent delivery and has 

proved to be more interesting for students (Pinem, 2018),(Endang Woro Kasih, 

2018),(Mata, 2022). Online learning tries to make learning easier by removing the 

necessities of the students in education. Most university in the world, have accepted that 

online learning can use as the learning process (Heaverly & EWK, 2020),(Isnain et al., 

2021),(V. A. Safitri et al., 2019). The unfortunate of the pandemic situation, has made the 

learning process moved to online learning including english language learners. Therefore, 

the use of online learning is the safest way for the learners right now because it can reduce 

the physical distancing and they can access it through their own laptop or smartphone in 

their home. Most of the university like Universitas Teknokrat Indonesia for example have 

created their own website namely spada Teknokrat so the students can do the online 

learning through it including english language learners like majoring english literature and 

english education. 

METHOD  

This research method is using descriptive qualitative as the method which using 

questionnaire as the interview. The questionnaire was given to students of Universitas 

Teknokrat Indonesia from Faculty of Arts and Education majoring English education batch 

2018. This research was conducted from December 2020 to January 2021. The 

questionnaire was used to collect the data and find the students’ perception toward learning 

english through online learning. The questionnaire was given to students through 

WhatsApp group.  

In this research, the researcher is trying to find out related to the impact of using online 

learning as english language learning. By collecting data from questionnaire, the researcher 

will find out the sample of this research and find the impact of online learning in english 

language learning. The procedur of this research was 1) Analyzing the english learning 
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through online learning; 2) Collecting the data via google form; 3) Collecting supporting 

sourecs; 4) Administering data collection, calculating, persenting the data on chart. 

RESULTS AND DISCUSSION  

This section will elaborate the result of this research related the impacts of English 

language learning through online learning. The researcher already got the data taken from 

Universitas Teknokrat Indonesia from Faculty Arts and Education majoring english 

education batch 2018. The sample of this research got 23 responses by distributed the 

questionnaire through WhatsApp group of english education major batch 2018.  The 

questions of this research consists of 10 questions and statements. The questionnaire uses 

the options such as “yes and “no” options and the next options using the students’ 

agreement such as “agree”, “strongly agree”, “disagree” and “strongly disagree”. Belows 

are the table of the data result of this research. 
 

 

NO Questions Frequency 

n = 23 

Percentage 

1 Learning english through online learning 

makes me easier to understand the 

material 

5 (agree) 

1 (strongly agree) 

17 (disagree) 

22% (agree) 

4% (strongly agree) 

74% (disagree) 

2 Learning english through online learning 

makes me increase my skill in IT field 

2 (strongly agree) 

18 (agree) 

1 (disagree) 

2(strongly disagree) 

9% (strongly agree) 

78% (agree) 

4% (disagree) 

9% (strongly disagree) 

3 Learning english through online learning 

makes me more save time, effort and cost 

1 (strongly agree) 

17 (agree) 

5 (disagree) 

4% (strongly agree) 

74% (agre) 

22% (disagree) 

4 Learning english through online learning 

makes me lack of communication with 

my friend and lecturer 

6 (strongly agree) 

12 (agree) 

5 (disagree) 

26% (strongly agree) 

52% (agree) 

22% (disagree) 

5 Learning english through online learning 

makes me difficult to manage the time 

when do the assignments 

3 (strongly agree) 

13 (agree) 

7 (disagree) 

13% (strongly agree) 

57% (agree) 

30% (disagree) 

6 Learning english through online learning 

makes me spend a lot of money to buy the 

internet quota to access the internet 

4 (strongly agree) 

10 (agree) 

9 (disagree) 

17% (strongly agree) 

44% (agree) 

39% (disagree) 

7 Learning english through online learning 

makes me lack of motivation to learn 

2 (strongly agree) 

9 (agree) 

11 (disagree) 

1 (strongly disagree) 

9% (strongly agree) 

39% (agree) 

48% (disagree) 

4% (strongly disagree) 

8 Do you often search other resources when 

you don’t understand the material given 

by lecturer? 

23 (yes) 100% (yes) 

9 Do you often practice your english skill 

with people from other countries through 

your smartphone? 

16 (yes) 

7 (no) 

70% (yes) 

30% (no) 

10 Which one do you prefer between offline 

and online learning? 

1 (online) 

22 (offline) 

4% (online) 

96% (offline) 
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Based on the data above, it can be seen that there are many impacts that students’ agree or 

disagree. The impacts from the data above, there are positive and negative impacts about 

english language learning through online learning. So, belows are the discussion about the 

positive and negative impacts based on the data outcome. 

Positive Impacts 

From the statement “Learning english through online learning makes me increase my skill 

in IT field”, the result is many students agree about that statement by 78% agreement. It 

means that learning english through online learning can increase IT skill. because of the 

media tool that the students’ use is technology such as laptop and smarthphone. For 

example the students have been searching the material from the internet, so it can increase 

the students' skill in searching the sources of the materal from internet. Because of the 

students often using laptop to do the assignments, this is also make them increase their skill 

in using laptop. Beside online learning can increase IT skill, learning english through 

online learning also can make more save time, effort and cost. This thing has known from 

the data above that most of students with 74% agree with that statement. That statement 

has become the positif impact because the students don’t need to come to the campus so 

they can save the time, effort and cost. So, staying at home will make the students do not 

need to spend a lot of effort and they can save the time because they can do their online 

learning in anytime  as long as it is not exceed the deadline of their assignments. Howefer, 

learning english through online learning can implement with many ways for example is 

practicing english skill with people from the other countries. Based on the result, most 

students have been practicing their english skill with people from other countries through 

their smartphone. For example, through their social media which has connection with 

people in the world so they can practice with that easily. This is also become the positif 

impact for students to learn english through online learning english. 

Negative Impacts 

English language learning through online learning has also negative impacts. From the data 

above, there are many negative impacts that the students agree. Many students disagree 

with the statement “Learning english through online learning makes me easier to 

understand the material” by 74% the students choose disagree.  It means that learning 

english through online learning is difficult to understand the material. It is because maybe 

the lecturers just giving the material and not explain it clearly. Because of this problem, the 

students will find the other resources related to the material untill they understand, this 

thing has known from the result with all of students choose “yes” with the question related 

with that. Learning english through online learning also makes the students lack of 

communication with their friends and their lecturer. This has been agreed from the students 

with the result 52% agree and 26% strongly agree. This has become the negative impacts 

because if the students lack of communication with their friends and lecturers, it will affect 

the learning process, for example the students become miss information related to the 

material or assignment because lack of communication. Even they can communicate 

through their smarthphone, but it may not be as effective as offline learning. In amount of 

57% agree and 13% strongly agree that the students getting difficult to manage the time 

when do the assigments. Eventhough the online leearning makes the students can save the 

time, but because of a lot of the assignments and lack of understanding the students with 

the material, it can make the students get difficult to manage the time when do the 

assignments. Another negative impacts of english language learning through online 

learning is the students spend a lot of money to buy the internet quota to access the internet 
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when do the online learning. This statement has been agreed from the students by 44% 

agree and 17% strongly agreee. It is bacause the students spend more the quota internet 

than usual because use the quota internet to online learning. But the government righ now 

has solve this problem by given the students free quota internet of 10 GB. Even it is not 

much but it can help the students to learn english through online learning. The students are 

lack of motivation to learn become one of the negative impacts as well. Because of this 

pandemic and it requires the students to stay at home and do the online learning process, it 

can make the students become lazy so it makes lack of motivation for students. Because of 

this problem, the lecturers should give the students more motivation in order to encourage 

them in learning english through online learning.  

In the choices about the preference of the students between online learning or offline 

learning learning, most of the students prefer in offline learning by 96% choices. The 

discussion above can be the reasons of why the students prefer in offline learning. Because 

of a lot of the impacts of english language learning through online learning, so the students 

prefer offline learning which may be easier to them to do the learning process. For example 

such as the students are easy to communicate with their friends and lecturer, the students 

do not spend more money to buy the internet quota and so on. When the students and 

lecturers have good communication, it can be easy to do the learning process because the 

students will not be miss information related to the material or assignments. The using of 

internet quota when do the offline learning can be less than do the online learning. This can 

make the students more save the money when buying the internet quota. The offline 

learning also make the students more understand the material than online learning. Because 

when they do the learning process face to face, the lecturers can explain the materials 

clearly and if the students do not understand the material, they may ask to their lecturer 

directly without need to find the resources on the internet. So that’s why most of the 

students prefer to offline learning. 

CONCLUSION  

English language learning through online learning have some impacts there are positive 

and negative impacts. The positive impacts that can be concluded based on the result are 

learning english through online learning can increase the skill in IT field, learning english 

through online learning makes more save time, effort and cost. Because of this online 

learning, the students alson can practice their english skill with people from other countries 

through their smartphone. This thing has become  the positive impact as well. Learning 

english through online learning also bring the negative impacts such as learning english 

through online learning is difficult to understand the material, learning english through 

online learning makes the students lack of communication with their friend and lecturer, 

learning english through online learning makes the students difficult to manage the time 

when do the assignments, learning english through online learning makes the student spend 

a lot of money to buy the internet quota to access the internet and learning english through 

online learning makes the students lack of motivation to learn. Because of  these impacts, 

most of the students prefer in offline learning than online learning.  
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