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Abstract  

The increasingly urgent situation makes various fields move to find solutions. The world of 

education is one of the fields that can be considered quite risky with the Covid-19 virus because 

meeting and interacting in schools makes the spread of this virus quickly spread. To support and 

assist the online learning process, several educational platforms have been prepared for students. 

This makes it easier for students to carry out learning activities even at home and during a 

pandemic. 
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INTRODUCTION  

On December 12, 2019, the new coronavirus (SARS-Cov2) appeared in Wuhan, China, a 

pandemic incident of acute respiratory syndrome in humans (COVID-19) (Ahluwalia, 

2020; Guru et al., 2021; Isnain et al., 2021; Surahman et al., 2014). As of April 24, 2020, 

the number of COVID-19 deaths in the world according to the COVID-Case Tracker by 

Johns Hopkins University is 195,313, and the number of confirmed cases of COVID-19 is 

2,783,512 (Nani et al., 2021; Nuraziza et al., 2021; Pamungkas & Mahfud, 2020; Rachman 

& Pramana, 2020). In recent years, there has been a tremendous focus on increasing 

acceptance online learning platform, because it is used as a medium to create a new 

educational environment that has features, tools and a somewhat different atmosphere from 

traditional classrooms (Abidin et al., 2022; Ahdan et al., 2021; Tindakan et al., 2021). This 

investigation is to explore the specific impact factors on teacher and student perceptions of 

these online learning platforms (Ayu & Sari, 2021; Mandasari, 2020; Sari, 2020). During 

the pandemic, many countries are facing difficulties to switch to digitization world (Abbad 

et al., 2009; Gumantan et al., 2021; Riskiono & Pasha, 2020). This shift will lead to 

complete changes in educational settings, such as students and teachers are in different 

locations but can still interact with each other (Athaya et al., 2021; Dewi, 2021b; Nadir et 

al., 2021). The situation began to change again after the vaccine became available, and 

now, most of the colleges and universities are returning to traditional classrooms (Muliyah 

et al., 2020; Risten & Pustika, 2021; Yudiawan et al., 2021; Yulianti & Sulistyawati, 2021). 

Face-to-face communication will take on prevalence once again (Dewi, 2021a; Mastan et 

al., 2022; Styawati et al., 2020). This begs the question of online effectiveness future 

learning platform (Ambarwati & Mandasari, 2020; Apriyanti & Ayu, 2020; N. Putri & 

Aminatun, 2021; Yudha & Mandasari, 2021). The COVID-19 pandemic represents a 

massive impact on human health, causing sudden life changes, through social distancing 

and isolation at home, in social and economic styles (Ariesta, W., Aina, M., Uslan, S. K., 

& Aminatun, 2021; N. R. Putri & Sari, 2021; Simamora & Oktaviani, 2020). Optimizing 

public health during this pandemic requires knowledge not only from medical and 

biological sciences, but also from all human science related to lifestyle, social and 

behavioral studies, including eating habits and lifestyle (Aminatun & Oktaviani, 2019; 

Choirunnisa & Mandasari, 2021; Suwarni & Handayani, 2021). 



  Pustakailmu.id 

  Volume 2 (4), 2022 

2 Pustakailmu.id 

LITERATURE REVIEW  

The difficult days of the pandemic are forcing teachers and students to move away from 

the traditional physical classroom, where face-to-face communication is the most common 

way to interact, into a kind of digital world that relies on different websites and apps 

(Fahrizqi et al., 2021; Mandasari & Aminatun, 2019; Nadya et al., 2021; Saputra & Pasha, 

2021). Factors considered crucial and effective for acceptance Online learning platforms 

tend to vary. The most important factor is the fear of COVID-19 during the pandemic 

(Mandasari & Aminatun, 2020; Qodriani & Wijana, 2021; Styawati et al., 2022; Wahyudin 

& Sari, 2018). In addition, there are other external factors such as perceived risk, 

satisfaction, attitude and innovation. Surprisingly, external factors may vary in their level 

of impact. In a study by, the results illustrate that the best predictor of for student 

motivation is enjoyment, which is followed by self-efficacy. In another study less emphasis 

has been placed on the perceived ease of use in comparison with other TAM constructs. 

Regardless of the learning modality and available technology, teachers play a critical role. 

Regular and effective pre-service and on-going teacher professional development is key 

(Isnaini & Aminatun, 2021; Nabila et al., 2021; Rusliyawati et al., 2020). Support to 

develop digital and pedagogical tools to teach effectively both in remote and in-person 

settings (Handayani & Aminatun, 2020; Kiswardhani & Ayu, 2021; Meliasari et al., 2018). 

For remote learning to be successful it needs to allow for meaningful two-way interaction 

between students and their teachers; such interactions can be enabled by using the most 

appropriate technology for the local context.  

 

METHOD  

Investigating the direct impact of the COVID-19 pandemic on students learning habits. 

Everything has stopped. The world seems to have stalled because of the new coronavirus. 

But students continue their education through online learning and via video calls with their 

teachers. The model is currently the best alternative because keeping schools open poses a 

safety risk for students. 

 

RESULTS AND DISCUSSION  

From the survey results distributed via google form the results 45 participants responded to 

the responses as follows: 

NO. QUESTIONS ANSWERS PERCENTAGES 

1 
Which application that helps you 

complete the task? 

Ruang Guru 22,7% 

Zenius 67,5% 

Others 9,8% 

  

2 
Do you know the Zenius app or 

the Ruang Guru? 

Yes 80,8% 

No  19,2% 

3 
Which features are more complete 

than these two applications? 

Zenius 52,7% 

Ruang Guru 29,6% 

No one 17,7% 
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4 

Have you ever had difficulty 

accessing the Video, the material 

you need? 

Yes 40,5% 

No 59,5% 

  

  

5 

In terms of the material and 

discussion provided by the tutor, 

which one is clearer and more 

effective for you to study? 

Zenius 56,4% 

Ruang Guru 40% 

Do not know 3,6% 

  

  

  

 

A total of 45 respondents were involved in this study, aged between 18 to 24 years (55.3% 

female). The observation result of using the most platform is Zenius, especially to help 

students learn from home. 

CONCLUSION  

In this study, for the first time we provide data on the learners of the population students. 

However, as the COVID-19 pandemic is ongoing, our data have already been confirmed 

and investigated in a future broader population study. 

REFERENCES 

Abbad, M. M., Morris, D., & de Nahlik, C. (2009). Looking under the Bonnet: Factors 

affecting student adoption of E-learning systems in Jordan. International Review of 

Research in Open and Distance Learning, 10(2), 1–25. 

https://doi.org/10.19173/irrodl.v10i2.596 

Abidin, Z., Amelia, D., & Aguss, R. M. (2022). PELATIHAN GOOGLE APPS UNTUK 

MENAMBAH KEAHLIAN TEKNOLOGI INFORMASI BAGI GURU SMK PGRI 1 

LIMAU. 3(1), 43–48. 

Ahdan, S., Sucipto, A., Priandika, A. T., & ... (2021). Peningkatan Kemampuan Guru 

SMK Kridawisata Di Masa Pandemi Covid-19 Melalui Pengelolaan Sistem 

Pembelajaran Daring. Jurnal ABDINUS …, 5(2), 390–401. 

http://ojs.unpkediri.ac.id/index.php/PPM/article/view/15591 

Ahluwalia, L. (2020). EMPOWERMENT LEADERSHIP AND PERFORMANCE: 

ANTECEDENTS. Angewandte Chemie International Edition, 6(11), 951–952., 7(1), 

283. 

http://www.nostarch.com/javascriptforkids%0Ahttp://www.investopedia.com/terms/i/

in_specie.asp%0Ahttp://dspace.ucuenca.edu.ec/bitstream/123456789/35612/1/Trabajo 

de Titulacion.pdf%0Ahttps://educacion.gob.ec/wp-

content/uploads/downloads/2019/01/GUIA-METODOL 

Ambarwati, R., & Mandasari, B. (2020). THE INFLUENCE OF ONLINE CAMBRIDGE 

DICTIONARY TOWARD STUDENTS’PRONUNCIATION AND VOCABULARY 

MASTERY. Journal of English Language Teaching and Learning, 1(2), 50–55. 

Aminatun, D., & Oktaviani, L. (2019). Memrise: Promoting students’ autonomous learning 

skill through language learning application. Metathesis: Journal of English Language, 

Literature, and Teaching, 3(2), 214–223. 



  Pustakailmu.id 

  Volume 2 (4), 2022 

4 Pustakailmu.id 

Apriyanti, D., & Ayu, M. (2020). Think-Pair-Share: Engaging Students in Speaking 

Activities in Classroom. Journal of English Language Teaching and Learning, 1(1), 

13–19. https://doi.org/10.33365/jeltl.v1i1.246 

Ariesta, W., Aina, M., Uslan, S. K., & Aminatun, D. (2021). Evaluation Of Online 

Learning In Higher Education During The Covid-19 Pandemic : A Review and 

Recommendations. Novateur Publication, India, June, 81–92. 

Athaya, H., Nadir, R. D. A., Indra Sensuse, D., Kautsarina, K., & Suryono, R. R. (2021). 

Moodle Implementation for E-Learning: A Systematic Review. 6th International 

Conference on Sustainable Information Engineering and Technology 2021, 106–112. 

Ayu, M., & Sari, F. M. (2021). Exploring English Teachers’ Strategies in Managing Online 

Learning through Google Classroom. ELT Worldwide: Journal of English Language 

Teaching, 8(2), 318–330. 

Choirunnisa, M. R., & Mandasari, B. (2021). Secondary students’ views towards the Use 

of Google Clasroom as an online assessments tools during Covid-19 pandemic. 

Journal of Arts and Education, 1(1), 1–9. 

Dewi, P. S. (2021a). E-Learning : Penerapan Project Based Learning pada Mata Kuliah 

Media Pembelajaran. Prisma, 10(1), 97. https://doi.org/10.35194/jp.v10i1.1012 

Dewi, P. S. (2021b). E-Learning: PjBL Pada Mata Kuliah Pengembangan Kurikulum dan 

Silabus. Jurnal Cendekia: Jurnal Pendidikan Matematika, 5(2), 1332–1340. 

Fahrizqi, E. B., Agus, R. M., Yuliandra, R., & Gumantan, A. (2021). The Learning 

Motivation and Physical Fitness of University Students During the Implementation of 

the New Normal Covid-19 Pandemic. JUARA : Jurnal Olahraga, 6(1), 88–100. 

https://doi.org/10.33222/juara.v6i1.1184 

Gumantan, A., Nugroho, R. A., & Yuliandra, R. (2021). Learning during the covid-19 

pandemic: Analysis of e-learning on sports educatiGumantan, A., Nugroho, R. A., & 

Yuliandra, R. (2021). Learning during the covid-19 pandemic: Analysis of e-learning 

on sports education students. Journal Sport Area, 6(1), 51–5. Journal Sport Area, 6(1), 

51–58. 

Guru, P., Staff, D. A. N., Mathla, M. A., & Anwar, U. L. (2021). PELATIHAN 

PEMBUATAN DAN PENGEDITAN WEB-BLOG BAGI. 2(2), 82–88. 

Handayani, E. T., & Aminatun, D. (2020). STUDENTS’POINT OF VIEW ON THE USE 

OF WHATSAPP GROUP TO ELEVATE WRITING ABILITY. Journal of English 

Language Teaching and Learning, 1(2), 31–37. 

Isnain, A. R., Hendrastuty, N., Andraini, L., Studi, P., Informasi, S., Indonesia, U. T., 

Informatika, P. S., Indonesia, U. T., Studi, P., Komputer, T., Indonesia, U. T., & 

Lampung, K. B. (2021). Comparison of Support Vector Machine and Naïve Bayes on 

Twitter Data Sentiment Analysis. 6(1), 56–60. 

Isnaini, S., & Aminatun, D. (2021). DO YOU LIKE LISTENING TO MUSIC ?: 

STUDENTS ’ THOUGHT ON. 2(2), 62–67. 

Kiswardhani, A. M., & Ayu, M. (2021). MEMORIZATION STRATEGY DURING 

LEARNING PROCESS : STUDENTS ’ REVIEW. 2(2), 68–73. 

Mandasari, B. (2020). The Impact of Online Learning toward Students’ Academic 

Performance on Business Correspondence Course. EDUTEC: Journal of Education 

and Technology, 4(1), 98–110. 

Mandasari, B., & Aminatun, D. (2019). STUDENTS’PERCEPTION ON THEIR 

PARTICIPATION: WHAT AFFECTS THEIR MOTIVATION TO TAKE PART IN 

CLASSROOM ACTIVITIES? Premise: Journal of English Education and Applied 

Linguistics, 8(2), 214–225. 

Mandasari, B., & Aminatun, D. (2020). VLOG: A TOOL TO IMPROVE STUDENTS‟ 



  Pustakailmu.id 

  Volume 2 (4), 2022 

5 Pustakailmu.id 

ENGLISH SPEAKING ABILITY AT UNIVERSITY LEVEL. PROCEEDINGS 

UNIVERSITAS PAMULANG, 1(1). 

Mastan, I. A., Sensuse, D. I., Suryono, R. R., & Kautsarina, K. (2022). Evaluation of 

Distance Learning System (E-Learning): a Systematic Literature Review. Jurnal 

Teknoinfo, 16(1), 132. https://doi.org/10.33365/jti.v16i1.1736 

Meliasari, R., Ngadiso, N., & Marmanto, S. (2018). The Picture Word Inductive Model: Its 

Effectiveness to Teach Writing Viewed from Students’ Interest. International Journal 

of Language Teaching and Education, 2(3), 248–258. 

Muliyah, P., Aminatun, D., Nasution, S. S., Hastomo, T., & Sitepu, S. S. W. (2020). 

EXPLORING LEARNERS’AUTONOMY IN ONLINE LANGUAGE-LEARNING 

IN STAI SUFYAN TSAURI MAJENANG. Getsempena English Education Journal, 

7(2), 382–394. 

Nabila, A. N., Nahdliyah, T., Sensuse, D. I., & Suryono, R. R. (2021). Collaborative 

System Implementation for Tourism: A Systematic Literature Review. 2021 

International Seminar on Application for Technology of Information and 

Communication (ISemantic), 255–262. 

Nadir, R. D. A., Athaya, H., Sensuse, D. I., & Suryono, R. R. (2021). Factors Influencing 

E-learning System Success During COVID-19 Pandemic (Case Study: Faculty of 

Computer Science, Universitas Indonesia). 2021 International Conference on 

Advanced Computer Science and Information Systems (ICACSIS), 1–6. 

Nadya, Z., Pustika, R., & Indonesia, U. T. (2021). THE IMPORTANCE OF FAMILY 

MOTIVATION FOR STUDENT TO STUDY ONLINE DURING THE COVID-19. 2(2), 

86–89. 

Nani, D. A., Ahluwalia, L., & Novita, D. (2021). Pengenalan Literasi Keuangan Dan 

Personal Branding Di Era Digital Bagi Generasi Z Di Smk Pgri 1 Kedondong. 

Journal of Social Sciences and Technology for Community Service (JSSTCS), 2(2), 43. 

https://doi.org/10.33365/jsstcs.v2i2.1313 

Nuraziza, N., Oktaviani, L., & Sari, F. M. (2021). EFL Learners’ Perceptions on ZOOM 

Application in the Online Classes. Jambura Journal of English Teaching and 

Literature, 2(1), 41–51. https://doi.org/10.37905/jetl.v2i1.7318 

Pamungkas, D., & Mahfud, I. (2020). Tingkat Motivasi Latihan Ukm Taekwondo Satria 

Teknokrat Selama Pandemi Covid 2019. Journal Of Physical Education, 1(2), 6–9. 

Putri, N., & Aminatun, D. (2021). USING FACEBOOK TO PRACTICE WRITING 

SKILL: WHAT DO THE STUDENTS THINK? Journal of English Language 

Teaching and Learning, 2(1), 45–50. 

Putri, N. R., & Sari, F. M. (2021). INVESTIGATING ENGLISH TEACHING 

STRATEGIES TO REDUCE ONLINE TEACHING OBSTACLES IN THE 

SECONDARY SCHOOL. Journal of English Language Teaching and Learning, 2(1), 

23–31. 

Qodriani, L. U., & Wijana, I. D. P. (2021). The ‘New’Adjacency Pairs in Online Learning: 

Categories and Practices. Ninth International Conference on Language and Arts 

(ICLA 2020), 121–125. 

Rachman, F. F., & Pramana, S. (2020). Analisis Sentimen Pro dan Kontra Masyarakat 

Indonesia tentang Vaksin COVID-19 pada Media Sosial Twitter. 8(2), 100–109. 

Riskiono, S. D., & Pasha, D. (2020). Analisis Metode Load Balancing Dalam 

Meningkatkan Kinerja Website E-Learning. Jurnal TeknoInfo, 14(1), 22–26. 

Risten, R., & Pustika, R. (2021). Exploring students’ attitude towards english online 

learning using Moodle during COVID-19 pandemic at SMK Yadika Bandarlampung 

[Actitud de los estudiantes hacia el aprendizaje en línea del inglés usando Moodle 



  Pustakailmu.id 

  Volume 2 (4), 2022 

6 Pustakailmu.id 

durante la pandemia de COVID-19]. Journal of English Language Teaching and 

Learning, 2(1), 8–15. http://jim.teknokrat.ac.id/index.php/english-language-

teaching/index 

Rusliyawati, R., Damayanti, D., & Prawira, F. N. (2020). Implementation of SAW Method 

for Determining SCRM Model as Business Strategy in Higher Education. 

International Conference on Information Technology and Business (ICITB). 

Saputra, V. H., & Pasha, D. (2021). Comics as Learning Medium During the Covid-19 

Pandemic. Proceeding International Conference on Science and Engineering, 4, 330–

334. 

Sari, F. M. (2020). UNDERGRADUATE STUDENTS’VIEWS ON THE USE OF 

ONLINE LEARNING PLATFORM. THE SECOND INTERNATIONAL 

CONFERENCE ON ENGLISH EDUCATION. 

Simamora, M. W. B., & Oktaviani, L. (2020). WHAT IS YOUR FAVORITE MOVIE?: A 

STRATEGY OF ENGLISH EDUCATION STUDENTS TO IMPROVE ENGLISH 

VOCABULARY. Journal of English Language Teaching and Learning, 1(2), 44–49. 

Styawati, S., Ariany, F., Alita, D., & Susanto, E. R. (2020). PEMBELAJARAN 

TRADISIONAL MENUJU MILENIAL: PENGEMBANGAN APLIKASI 

BERBASIS WEB SEBAGAI PENUNJANG PEMBELAJARAN E-LEARNING 

PADA MAN 1 PESAWARAN. Journal of Social Sciences and Technology for 

Community Service (JSSTCS), 1(2). 

Styawati, S., Nurkholis, A., Aldino, A. A., Samsugi, S., Suryati, E., & Cahyono, R. P. 

(2022). Sentiment Analysis on Online Transportation Reviews Using Word2Vec Text 

Embedding Model Feature Extraction and Support Vector Machine (SVM) Algorithm. 

2021 International Seminar on Machine Learning, Optimization, and Data Science 

(ISMODE), 163–167. 

Surahman, A., Prastowo, A. T., & Aziz, L. A. (2014). RANCANG ALAT KEAMANAN 

SEPEDA MOTOR HONDA BEAT BERBASIS SIM GSM MENGGUNAKAN METODE 

RANCANG BANGUN. 

Suwarni, E., & Handayani, M. A. (2021). Development of Micro, Small and Medium 

Enterprises (MSME) to Suwarni, E., & Handayani, M. A. (2021). Development of 

Micro, Small and Medium Enterprises (MSME) to Strengthen Indonesia’s Economic 

Post COVID-19. Business Management and Strategy, 12(2), 19. h. Business 

Management and Strategy, 12(2), 19. https://doi.org/10.5296/bms.v12i2.18794 

Tindakan, P., Dan, K., & Di, K. (2021). Pkm Peningkatan Pemahaman Guru Mengenai. 

1(2), 98–103. 

Wahyudin, A. Y., & Sari, F. M. (2018). The effect of Instagram on the students’ writing 

ability at undergraduate level. The 1st International Conference on English Language 

Teaching and Learning (1st ICON-ELTL), 1–10. 

Yudha, H. T., & Mandasari, B. (2021). THE ANALYSIS OF GAME USAGE FOR SENIOR 

HIGH SCHOOL. 2(2), 74–79. 

Yudiawan, A., Sunarso, B., Suharmoko, Sari, F., & Ahmadi. (2021). Successful online 

learning factors in covid-19 era: Study of islamic higher education in west papua, 

indonesia. International Journal of Evaluation and Research in Education, 10(1), 

193–201. https://doi.org/10.11591/ijere.v10i1.21036 

Yulianti, T., & Sulistyawati, A. (2021). Online Focus Group Discussion (OFGD) Model 

Design in Learning. 

  

 


