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Abstract  

Covid-19 was first discovered in Wuhan, Hubei Province, China in December 2019,  then spread 

to several countries throughout the world including Indonesia. As we know, Covid-19 began to 

develop rapidly from the third and fourth weeks of March 2020 when several government offices, 

schools, state and private universities as well as private companies including the tourism industry 

began to let their employees to work from home or work from office in rotation. The tourism 

industry such as hotel, tourism destinations, airlines, tours and travel began to employ their 

employees alternating or shifting work adjusted to the needs of 1 day in and 1 day off. This paper 

discusses the impacts of the Covid-19 outbreak in Indonesia tourism sector such as hotel, tourism 

destinations, airlines, tours and travel. With 35 participants, the result of the study shows that the 

Covid-19 give the impact in Indonesia Tourism Sector. 
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INTRODUCTION  

Coronavirus is a worldwide medical issue including Indonesia(Z. Nabila, Rahman Isnain, 

et al., 2021; Sari & Oktaviani, 2021; Tuhuteru, 2020). This was started from the data of the 

World Health Organization (WHO) on 31 December 2019 there was an instance of a bunch 

of pneumonia with another etiology in Wuhan City, Hubei Province, China and later 

extended past China. On 30 January 2020, Covid-19 was set to turn into the public health 

Emergency of International Concern (PHEIC) (Liu et al., 2020; Oktavia & Suprayogi, 

2021; Sohrabi et al., 2020). On 11 March 2020, Covid-19 was assigned as a pandemic. 

Indonesia previously detailed 2 positive cases on March 2, 2020 and a positive case kept 

on expanding (Arpiansah et al., 2021; Gumantan, Nugroho, et al., 2021; Guru et al., 2021). 

Until April 25, 2020, Indonesia previously revealed 8. 211 Positive cases, 689 cases died, 

1.002 cases recovered from 50,563 individuals inspected with the consequences of the 

assessment is 42,352 negative (Choirunnisa & Mandasari, 2021; Pradani, 2021; Susanto & 

Puspaningrum, 2019). Tourism is one of the quickest developing financial areas and is a 

significant driver of monetary development and advancement (Ameraldo et al., 2019; 

Fithratullah, 2019; Nahdliyah et al., 2021). Toward the start of the first and fourteen days 

of April 2020, some administration of outside nations carefully upheld the disallowance of 

outsiders to enter their nation, including Indonesia (Anisa Martadala et al., 2021; A. N. 

Nabila et al., 2021). This unfamiliar boycott affects the non-activity of airlines companies 

that have international flight routes so it greatly affects foreign tourist arrivals and 

decreased tourism industry revenues such as decreased hotel room occupancy rates, 

declining tourist destinations, reduced airlines and tour and travel revenues (A. N. Nabila 

et al., 2021; Putra et al., 2019; Suprayogi & Eko, 2020).  

(Covid-19) has influenced the public the travel industry area. It is reflected by the ascent of 

the hotel, which chooses to close incidentally (Indonesia, 2022; Nani et al., 2021; 

Syaifulloh & Aguss, 2021). A total of 1.139 hotels throughout Indonesia have closed the 

activity or operation of the Covid-19 pandemic (Ahluwalia, 2020; Dewantoro, 2021; 
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Herison et al., 2019). Notwithstanding, there is a hotel in Bandung that is rather utilized as 

a hospital for Covid-19 casualties. Executive of The Indonesian Hotel and Restaurant 

Association, The effect of the Covid-19 pandemic, making the hotel business extremely 

drooped and even compelled to close its exercises and host the representatives (Ameraldo 

& Ghazali, 2021; Rusliyawati et al., 2020; Suwarni & Handayani, 2021). It makes the hotel 

business drooped and even compelled to close its exercises and host a few representatives. 

All things considered, the manifestations as of now exist. A few organizations, specifically 

including outsiders, started to decrease somewhat. The decrease in execution started 

discernibly in March when the public authority declared the instance of Covid-19 in 

Indonesia, and numerous exercises were dropped. 

LITERATURE REVIEW  

Tourism destination closed seems to be a crucial strategy to protect us from Covid-19 and 

it can be considered as an immediate response against COVID-19 threats (Ahluwalia, 2020; 

Rahman, 2021). With relation to tourism destination, a lockdown can be implemented by 

closing ports or airports from people's movements, especially tourists (Andriadi, 2021; 

Fadilah & Kuswoyo, 2021; Rahman Isnain et al., 2021). Building up a preventive situation 

should expand upon multi-partners, particularly partners in the tourism industry. 

Notwithstanding, the potential issues bring about impediments in coordination among 

governments, partners, and neighborhood networks (Z. Nabila, Isnain, et al., 2021; 

Rachman & Pramana, 2020; Yudiawan et al., 2021) 

According to tour and travel agencies, tour projects to visit the travel industry fascination 

dropped pointedly from January to April, 2020, with the travel industry programs (to visit 

various characteristic attractions in far off towns) being disallowed to limit microbes' 

spread (Fernando et al., 2021; Gumantan, Mahfud, et al., 2021; Sengkey et al., 2020). 

Numerous normal and rustic zones as the travel industry objections were shut (Nurkholis et 

al., 2022). Numerous transportation organization administrations have thusly shut because 

of the drop in movement interest. Travel is the main system for infection transmission, 

including COVID-19. Past reports affirm that a connection between voyaging, 

contaminations, transmission, and the spread of microorganism infections exists 

(Ambarwati & Mandasari, 2021; Mastan et al., 2022; Nuraziza et al., 2021). In the 

circumstance where medications and antibodies against COVID-19 are not accessible, 

halting voyaging and entertainment exercises are significant (Fauzi et al., 2021; Lestari & 

Keumala, 2022; Ries, 2011). The expected issues nonetheless, remember unsettling 

influence for coordination’s (counting food, medications and wellbeing hardware) are 

essential to help an adapting system and component against illnesses (Hendra Saputra & 

Pasha, 2021; Ikhwan et al., 2022; Ruslaini et al., 2021). In such circumstances, 

transportation to help adapting techniques ought to permit and oblige keeping standard 

operational system to limit potential microbes’ presentation and spread (Akbar & 

Rahmanto, 2020; Bwigenge et al., 2020; Kusuma & Lestari, 2021). This paper will discuss 

about  Covid-19 give the effect in Indonesia Tourism Sector. 

METHOD  

The researcher is interested in conducting research on the effect Covid-19 in Indonesia 

tourism because during the pandemic tourism sector's income has decreased significantly. 

So, that it affects the Indonesian economy because tourism sector is the largest contributor 

to income in Indonesia. The researcher will do the research using qualitative data, the 

researcher uses questionnaire method to collect the data. This paper will conduct the 

research the effect of Covid-19 in Indonesia tourism sector. The writer will does the 
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research with the student, in a University especially writing class batch 2018. The writer 

see that now, Covid-19 has a big impact in tourism sector. Why the writer will do the 

research? The writer will analyse the effect of Covid-19 in Indonesia tourism sector. 

Through an analysis we can conclude what are the effect of Covid-19 in Indonesia tourism 

sector. The writer does the analysis through questioner method. By the questioner we can 

know how much Covid-19 give the effect in Indonesia tourism sector. The student will full 

fill the questioner given by the writer, many of question that they will answer. By this 

paper we can know that the effect of Covid-19 in Indonesia tourism sector.  The subject are 

writing class in Universitas Teknokrat Indonesia with the samples are 36 students. 

Questionnaire of The Effect of Covid-19 in Indonesia Tourism Sector 

Please answer the question based on your opinion. 

No Questions Agree Disagree Maybe 

1.  
Do you agree that Covid-19 give the impact in 

Indonesia tourism sector?     

2.  
Do you agree during Covid-19 has decreased 

visitors from foreigners to Indonesia?    

3.  

Do you agree Covid-19 in Indonesia, hotels, 

tourism destination, airlines, tour and travel have 

suffer losses? 

   

4.  
Do you agree if the tourist destinations are 

reopened even though in pandemic situations? 
   

5.  

Do you think if tourist destinations are reopened 

during Covid-19 will increase Indonesia tourism 

sector? 

   

RESULTS AND DISCUSSION  

Result 

No Questions Agree Disagree Maybe 

1.  
Do you agree that Covid-19 give the impact in 
Indonesia tourism sector?  

100% - - 

2.  
Do you agree during Covid-19 has decreased 
visitors from foreigners to Indonesia? 

96,9% 3,1% - 

3.  
Do you agree Covid-19 in Indonesia, hotels, 
tourism destination, airlines, tour and travel have 
suffer losses? 

87,5% 12,5% - 

4.  
Do you agree if the tourist destinations are 
reopened even though in pandemic situations? 

40,6% 59,4% - 

5.  
Do you think if tourist destinations are reopened 
during Covid-19 will increase Indonesia tourism 
sector? 

31,3% 15,6% 53,1% 
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Discussion 

This aims of this paper is to prove that Covid-19 give the effect in Indonesia Tourism 

Sector. The populations are students English Education batch 2018 especially who are in 

academic writing class which is 35 students. Based on the data that the writer got, it can be 

said that all of the students in those populations agree that Covid-19 give the impact in 

Indonesia tourism sector. All the students agree that Covid-19 has decreased visitors from 

foreigners to Indonesia because tourism sector is the largest contributor income in Indonesia 

so the effect of this pandemic is decreasing the income of Indonesia from tourism sector.  

 

Mostly, the students agree that during Covid-19 has decreased visitors from foreigners to 

Indonesia because there are policies from the government to stop flights both from 

domestics and international because to prevent the spread of Covid-19 and we are required 

to stay at home (PSBB), social distancing not only that, schools are enforced online, and 

also the employees work from home. So, hotels, tourism destination, airlines, tour and travel 

will have suffered losses because there is a policy from the government everyone must stay 

at home and there are no flights from international or domestic. 

 

There are some students are agreeing if the tourist destinations are reopened even though in 

pandemic situations because if the tourist destinations are reopened during Covid-19 will 

increase Indonesia tourism sector. It will make the income tourism sector in Indonesia will 

increasing and back to normal but there will be terms and conditions when the tourist 

destinations are reopened such as the visitors must wearing a mask, maintain a distance from 

other, wash hands frequently and bring the hand sanitizer.  

CONCLUSION  
Based on the research, Covid-19 give the effect in Indonesia tourism sector likes hotel, 

tourism destinations, airlines, tour and travel decreases their income because there are 

policies from the government such as to stop flights both from domestics and international 

because to prevent the spread of Covid-19 and we are required to stay at home (PSBB), 

social distancing not only that, schools are enforced online, and also the employees work 

from home. Therefore, it will be giving big impact in Indonesia tourism sector income 

because tourism sector is the largest contributor income in Indonesia. 
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